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Before the Arizona Cor 
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PAYSON WATER CO. INC./BROOKE 
~ J ‘ l l I ~ I T I E S  INC. 

R csponden ts. 

DOCKET NO. W-03514A-12-0007 

NOTICE OF COMPLAINANT’S 
6t” DISCOVERY AND 
DISCLOSURE 
ARCP RULE 26.1 AND 
AAC: RULE R14-3-109 et. Sey. 

NOW COMES, the Complainant J. Alan Smith, to give Notice to the Commission and the 

Respondents, of the Complainant’s compliance with Rules o f  Discovery and Disclosure in these matters 

before the Cornniission. The Coinplainant makcs presentment of his Sixth Sct of Discovcry and 

Disclosure of Witnesses and Evidence and reserves the right to Supplement Discovery and Disclosure 

with additional documentation, reference and evidence. The Respondents are in possession of all 

previous disclosed Discovery and Disclosure as is evident by thc Record in these proceedings. The 

Complainant discloses the following: 

TRIAL EXHIBITS 
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Pages 29 to 34 

Pages 35 to 44 

Pages 45 to 47 

Comparative Statement of lncome and Expense PWYCO 201 0, 201 1, 201 2 Pages 48 to 50 
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MDC Water Use Data Sheet 201 1 

MDC Stage Notices 201 1 

Docket N o  W-03514A-13-01 11/0142 Exhibit A-18 Grant/ WIFA February 20, 2014 

Docket No W-03514A-13-011 1/0142 Testimony ofJason Williainson Sept 23, 2013 

TOP Watcr Dept Customer Maintenance- Ledger 

Reply to coinplainants motion to compel responses to data request March 25, 201 3 
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Pages 52 to 53 

Page 54 

Pages 55 to 80 

Page 81 

Page 82 
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Page 86 

WHEREFORE, Notice is given to the Commission and the Respondents that the Complainant 

Respectfully submitted this _. 6 - 'I1 day of January, 20 15 

has filed his Sixth Set of Discovery and Disclosure with Trial Exhibits Attached herewith. 

--g-&= J. A n Smith, in Propria &&!ll______ Persona 

CEKTIFICATE OF SERVICE 

'Ihe Original and 13 copies of the foregoing Motion have been niailed this 
following: 

1)OC'KkJI' C'ONI'KOI, 
AKIZONA COKPOKA'TION COMMISSION 
I 200 West Washington Street 
Phoenix, Arizona 85007 

Copics ofthe foregoing Motion have hcen mailed this e'' day of January, 201 5 to the following: 

day of January, 20 IS to the 

.lason Williamson, President 
Payson Watcr Co., Inc 
7581 E. Academy Boulevard, Suite 229 
Denver. Co 80230 
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RESOLUTION NO. 2570 

A RESOLUTION OF THE MAYOR AND COMMON COUNCIL OF THE 
TOWN OF PAYSON, ARIZONA, ADOPTING AN INCREASE IN LONG 
TERM WATERRATES. 

WHEREAS, pursuant to A.R.S. 9 9-511.01(A)(2), at its regular mceting on June 3,2010, 
the Mayor and Common Council adopted a Notice of Intention to increase water rates and 
established August 5,2010, as the date for public hearing on the proposed incrcasc; and 

WHEREAS, at least thirty days haw passed since the adoption of said Notice of Intention 
and scheduling the public hearing; and, 

WHEREAS, a copy of the Notice of Intcntion showing the date, time, and place of such 
public hearing was duly published in accordance with A.R.S. 9 9-5 11.01 (A) (2) in the June 1 I,  2010 
edition of the Payson RounduD; and 

WHEREAS, a written report and data supporting the increased long term watcr ram xt 
forth herein has been made available to the public by the filing of a copy thereof in the Office of thc 
Town Clerk at least thirty days prior to the public hearing held on August 5,2010; and 

WHEREAS, the Mayor and Commoii Council of the Town of Payson have held a public 
hearing on the proposed water rate increase and have otherwise complied with the requirements of 
A.R.S. 9 9-5 11.01 and other relevant provisions of law; and 

WHEREAS, the Mayor and Common Council of thc Town of Payson have determined that. 
the rates set forth in this Rcsolution are just and reasonable, 

NOW, THEREFORE, THE MAYOR AND COMMON COUNCIL OF THE TOWN 
OF PAYSON, ARIZONA, DO HEREBY RESOLVE AS FOLLOWS: 

Section 1. That the long term water rates and effective dates set forth below be and ate hereby 
adopted. 

ill 

Prepared by Town of Payson Legal Department 



Minimum monthly 
charge 

Volume rate per 1,000 
gallons 

2900 1 -5,000 

5900 1-10,000 

10,001-24000 

Section 2. All ocher such resolutions and parts of other resolutions in conflict with provisions 
in this Resolution are hcrcby repealed to the extent of such conflict. 

Current October 1, October 1, October 1, 
201 1 2012 201 3 

$21.71 $23.78 $25.68 $26.96 

$2.93 $3.21 $3.46 $3.64 

$3.87 $4.23 $4.57 $4.80 

$4.42 $4.84 $5.23 $5.49 

PASSED AND ADOPTED BY THE MAYOR AND COMMON COUNCIL OF THE 
TOWN OF PAYSON, ARIZONA, this S” day of August, 2010, by the following vote: 

AYES 6 NOES 0 ABSTENTIONS 0 ABSENT I AT- 
---K&ny ]. Evans, M 

ATTEST: 
f )  7 

Silvia Smith, Town Clerk 

Prepred by Town of Payson Legal Department 

APPROV D STOFORM: $P 
Timothi M. Wright, Town Attorney 
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RESOLUTION NO. 1322 

A RESOLUTION OF THE MAYOR AND COMMON COUNCIL OF 
THE TOWN OF PAYSON, ARIZONA, ADOPTING AN INCREASE 
IN RATES FOR WATER CONSUMPTION HIGHER THAN 10,000 
GALLONS PER MONTH FROM MAY THROUGH SEPTEMBER 

TO PROVIDE ECONOMIC INCENTIVE FOR WATER 
CONSERVATION DURING PEAK DEMAND MONTHS 

WHEREAS, on August 18, 1998, Town management staff filed a 
Council Decision Request justifjmg a water rate increase for water 
consumption higher than 10,000 gallons per month from May through 
September each year to provide economic incentive for water conservation; 
a d ,  

WHEREAS, pursuant to A.R.S. 0 9-51 1.01, at its regular meeting 
held August 27, 1998, the Mayor and Common Council adopted a Notice of 
Intention to Increase Water Usage Rates as set forth herein and established 
October 8, 1998, as the date for a public hearing on the proposed increase; 
a d ,  

WHEREAS, at least thlrty days have passed since the adoption of said 
Notice of Intention; and, 

WHEREAS, the Mayor and Common Council of the Town of Payson 
has held a public hearing on the proposed rate increase and has otherwise 
complied with the requirements of A.R.S. 6 9-511.01 and other relevant 
provisions of law. 

NOW, THEREFORE, THE MAYOR AND COMMON 
COUNCIL OF THE TOWN OF PAYSON, ARIZONA, DO HEREBY 
RESOLVE AS FOLLOWS: 

Section 1. That the Town shall charge for usage of water according to the 
rates set forth in the rate schedule attached hereto, marked Exhibit “A” and 
incorporated herein by this reference as though set forth in full at this point. 



Section 2. All other resolutions and parts of other resolutions in conflict with 
the provisions in this Resolution Number 1322 are hereby repealed to the 
extent of such conflict. 

PASSED AND ADOPTED BY THE MAYOR AND 
COUNCIL OF THE TOWN OF PAYSON, ARIZONA, 
OF 0- ,1998 BY THE FOLLOWING VOTE: 

Ayes 3 Nays -/- Abstentions 2 Absent 2 

VemonM. S er,Mayor 
XA>, A$$&&? 

ATTEST: APPROVED AS TO FORM: 

& c = p z  Linda J. Fo , Town Clerk 
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EXHIBIT “A” 
to Resolution No. 1322 

WATER RATE SCHEDULE 

Section 1. 

A. In locations where one meter serves a single residential or commercial unit, the 
monthly water bill shall be computed by the following schedule: 

Monthly Consumption Monthlv Rate Per 1,000 Gallons 

Base Rates Peak Rates 

0 to 2,000 Gallons $13.65 $13.65 
2,001 to 10,000 Gallons 1.83 1.83 
10,001 to 20,000 Gallons 2.00 2.90 
20,001 + Gallons 2.20 3.19 

B. “Peak Rates” shall become effective May 1 , 1999 and remain in effect from May 
through September each year. “Base Rates” shall apply during the months of October 
through April each year. 

Section 2. In locations where a single water meter serves multiple residential or 
commercial units (apartments, town houses, trailer parks, business complexes and malls), 
the monthly minimum customer charge is $13.65 multiplied by the number of units 
served. Each unit served will be allocated an additional 8,000 gallons @ $1.83 per 1,000 
gallons before charges for consumption excess of 10,000 gallons apply as presented at 
Section 1. 

Section 3. If water sales increase more than 5% per year over the amount recorded 
during the previous fiscal year, the additional revenues shall be restricted in the Water 
Enterprise Fund for water conservation measures, exploration and development of new 
sources of water supply. 
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For Legal Advertisement Publication in The Payson Roundup 
September I1 and18, 1998 

NOTICE OF INTENTION TO INCREASE WATER RATES 

PLEASE TAKE NOTICE that the Payson Town Council intends to increase rates for 
water consumption higher than 10,000 gallons per month from May through September 
each year to prwide economic incentive for water conservation during peak demand 
months. A public hezing will be held on the proposed iscreased water rates as shown in 
this “Notice of Intention” at the regular meeting of the fown Council on October 8,1998 
at 6:OO PM or as soon thereafter as the matter may be heard, at the Town Council 
Chambers at Payson Town Hall, 303 North Beeline Highway, Payson, Arizona 85541. A 
written report providing data supporting these increased rates is available for inspection 
in the Office of the Town Clerk at Payson Town Hall. 

The proposed new water rate schedule is as follows: 

Monthlv Consumdon Monthly Rate Per 1 .OOO Gallons 

Base Rates Peak Rates 

0 to 2,000 Gallons $13.65 $13.65 
2,OO 1 to 10,000 Gallons 1.83 1.83 
10,001 to 20,000 Gallons 2.00 2.90 
20,001 + Gallons 2.20 3.19 

“Peak Rates” would become effective May 1, 1999 and remain in effect fiom May 
through September each year. “Base Rates” would apply during the months of October 
through April each year. 

In locations where a single water meter serves multiple residential or commercial units 
(apartments, town hokes, trailer parks, business complexes and malls), the monthly 
minimum customer charge is $13.65 multiplied by the number of units served Each unit 
served will be allocated an additional 8,000 gallons @ $1.83 per 1,000 gallons before 
charges for consumption excess of 10,000 gallons apply. 

If water sales increase more than 5% per year over the amount recorded during the 
previous fiscal year, the additional revenues would be restricted in the Water Enterprise 
Fund for water conservation measures, exploration and development of new sources of 
water supply. 

Richard Underkofler 
Town Manager 

September 4,1998 
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TOWN OF PAYSON, ARIZONA 
MANAGEMENI’ STAFF REPORT 

DATE: September 4,1998 

SUBJECT: Supporting increased rates for water consumption higher than 10,OOO gallons 
per month from May through September to provide economic incentive for water 
consemtion during peak demand months. 

PREPARED BY: Richard Underkofler, Town Manager 
Colin P. “Buzz” Walker, public Works Director 

’ EXHIBITS: Statistical Report Presenting Numbers of Customers by 
Monthly Consumption, January through July, 1998 

Flagstaff, Prescott, Cottonwood, Show Low, PindStrawberry 
Peak Demand Month Water Cost Survey: 

The Town’s management staffhas been requested to develop another proposal for higher 
water rates that would apply during months of peak demand to provide economic 
incentive for water conservation. 

The “rule of thumb” in water conservation literature suggests that water consumption 
will decrease 5% for every 15% rate increase. Our water resource management plan 
recommends implementing water conservation measures “to reduce peak summer 
demands, specifically, and all water use year-round by 10 to 20 percent”. 

A water rate increase went into effect February 1, 1998. The rate increased 10% for 
consumwon between 10,001 to 20,000 per month, and, 20% for consumption greater 
than 20,000 gallons per month. This rate presently applies year-round 

To meet the conservation goal, rates currently in effect should be increased by at least 
45% during peak demand months for consumption over 10,000 gallons per month. And, 
the lower water rate currently in effect for school and town accounts should be repealed. 

The proposed new water rate schedule is as follows: 

Monthlv ConsumDtion Monthly Rate Per 1.000 Gallons 

Base Rates Peak Rates 

0 to 2,000 Gallons 
2,001 to 10,000 Gallons 
10,001 to 20,000 Gallons 
20,001 + Gallons 

$13.65 $13.65 
1.83 1.83 
2.00 2.90 
2.20 3.19 

2 



“Peak Rates” would become effective May 1, 1999 and remain in effect fiom May 
through September each year. “Base Rates” would apply during the months of October 
through April each year. 

These ‘‘Peak Rates” would have impacted 30% of our customers had it been in effect 
during the month of July, 1998. 

1998 Payson Water Consumption Data 
(See Exhibit for Raw Statistical Data) 

No. of Customers Using 10,000 Gallons or Less Per Month 93% 70% 
Total Consumption by this Classification 59% 30% 

No. of Customers Using 10,OO 1 to 20,002) Gallons Per Month 5% 20% 
Total Consumption by this Classification 11% 27% 

No. of Customers Using More Than 20,000 Gallons Per Month 2% 10% 
Total Consumption by this Classification 30% 43% 

Our initial recommendation pertaining to this topic suggested “windfall” revenues 
generated by this rate increase be restricted for exploration and development of new 
sources of water supply. 

This report amends that suggestion to incorporate direction given at a meeting held 
August 27,1998 by the Town Council in approving the notice of intention and setting the 
date for the public hearing. The notice of intention was changed to give notice that 
increased revenues may also be used for water consemtion measures, i.e.; 

“If water sales increase more than 5% per year over the amount recorded during the 
previous fiscal year, the additional revenues would be restricted in the Water 
Enterprise Fund for water conservation measures, exploration and development of 
new sources of water supply.” 

3 





f 

TAMS - M i l 1  PLUS Rate Code Statistical Report 
i-311L 2 - n ~  3-MY 4-APR S-IAR 6-?E3 7-:'AN * 

;e Hurb . Usage Numb. Usage: Purb, Usasr :Numb. Usage: Nurb. Usage ;Nub. Usage: Numb, Usage! 
txxxixixt:x:::t::::x:x:::x:::::::::r::::~::xx::~::::~:~:::x:~~::~~:~:::r:~::x:~r~z:::x::~~x:::x:x:~x:~:::::xx:xx:::::xx::x::x~ 

0: it: 
lOOOl 386 
2coo: 39: 
3000: 459 
OCOO: 458 
5000: 45s 
53331 406 
7069; 368 
8000: 352 
9000: 246 

10000: 238 
11000:. ,191 
12000: 150 
130001 159 
:4000: 135 
ISOOOl 103 
16000: 111 
17000: 90 
18000: 79 
:9000: 77 
20000l 48 
21000: 44 
22009: 57 
23000: 43 
24000: 40 
25000 1 
26000 : 
27000 f 
28000 : 
29000 : 
30000 : 
31000: 
32000 1 
33000 : 
34000 
35000 : 
36000: 
37000 : 
38000: 
39000 : 
40000 : 
41000: 
42000 : 
11000 ; 
45000 ; 

43000 : 

46000 I 
17000 : 

23 
26 
25 
17 
23 
17 
17 
8 
13 
7 
6 
15 
6 
9 
9 
7 
4 
4 
5 
5 
4 
2 
6 

0: 
193400: 
608300: 

11 67700 : 
1631600: 
2068000 I 
2247300: 
2406000: 
2657200 
2096600 : 
2268b001 
2076200 
1735500 f 
1999000 I 
1844400 1 
1495400! 
1726100~ 
1481600 
1387400 I 
1425000 1 
938700: 
904300: 
1227900: 
%7800: 
94 1004 : 
563700 
663000 
6661500: 
466100 : 
658300 : 
504600 : 
520100 : 
252300 : 
423700 : 
236600: 
206900 I 
533800 : 
?l9100: 
336200 
348100 I 
277200 1 
1621001 
166800 : 
2130001 
218600: 
177900: 
91100: 
279900 : 

218 
b4? 
431 
455 
466 
472 
459 

317 
28 5 
212 
169 
147 
136 
115 
81 
73 
65 
56 
65 
54 
41 
43 
26 
34 
16 
20 
18 
20 
10 
11 
11. 
17 
6 
7 
8 
12 
6 
4 
6 
6 
5 
3 
5 
3 
3 
4 
1 

3a7 

0: 300 
224oool 554 
680500: 528 
1159800: 614 
1662033: 53i 
2lS5809: 539 
2531300: 186 
2530400: 369 
2390330: 283 
2422900: 231 
2021500: 178 
1778800: . 107 
1700700! 115 
l705400I 70 
1555600: 63 
1178700: 46 
1134100: 41 
1074100: 32 
982700: 31 
1207700I 17 
1053600: 15 
841800: 12 
924500: 12 
585600: 9 
799300: 13 
393700: 
508500 : 
480200 : 
532100: 
285800 : 
325900 I 
336900 
536900 1 
194400 
2352001 
277300 : 
428300 
220640: 
l50sOal 
231400: 
236900: 
202900: 
125400 : 
213900 1 
131000 
133400 r . 
182800 :. 
46100: 

11 
7 
3 
9 
7 
4 
4 
4 
5 
3 
1 
4 
1 
2 
0 
3 
5 
1 
2 
3 
2 
1 
2 

0: 42: 
288100: 596 
827200: 561 
1566300: 707 
2237500: 726 
24495001 595 
26956001 458 
2411900: 349 
21369001 235 
1972900: 147 
1698200: 102 
1129100: 89 
1320800: 51 
a7aaoo: 32 
854600: 32 
665000: 21 
6364001 17 
528700: 10 

. 544300: 11 
313600: 12 
291100! 8 
247300: 7 
261200: 12 : 
271500: 4 
179700: 4 
797001 4 

,241600: 5 
200600: 7 
118900: 2 
l22200: 2 
126000: 2 
163700: 4 
101300: 1 
34500: 1 
1425001 3 
367001 0 
74800: 0 

0; 0 
120000: 3 
204100; I 
413001 2 
85400: 4 
131700: 2 
89300: 1 

93200: 1 
.4booo: 2 

~ ~ O O O :  3 i429oo: 4 inw: o-=. 0: 0 
49000: 5 2440001 4 194200: 4 195200; 2 
SOOOO: 6 299000; 1 19900: 1 49700: 1 
60000: 18 983900: 19 10357001 10 5511001 13 
70000: 19 1243800l 19 12391001 17 1113200: 7 
30000: 15 1143900: 6 b53400: b 305000: 5 

0: 186 
2 8 4 9 C l  635 
887200: 256 

1812400: 862 
2569900: 752 
2693100: 589 
2532522I 339 
2278500: 228 
1769103: 135 
1258800: 102 
9737b0: 67 
932900: 39 
587800: 2? 
400800: 28 
432600: 8 
30S400: 16 
262500: 13 
16530'0: 6 
193400: 9 
222300: 6 
1ss500: 5 
145400: 1 
2595001 8 
158200 : 6 
71i001 7 
98200 1 6 
102500: 4 
1063001 3 
138500: 3 
201000: 2 
$9400: 3 
60700: 0 
631001 8 
131000: 3 
33300: 1 
35000: 1 
107800: 2 

0: 2 
0: 6 
0: 0 

118200: 1 
410001 2 
83500: 0 
169900: 0 
87500: 0 
41400:. 3 
91200: 0 
46500; s 

0: 1 
97500: 0 
50000: 1 
726700: 10 
447000: 5 
375000: 7 

0: 469 
3119@Q! 571 

11S800G~ 526 
221lboof 753 
2662790: 731 
26549001 580 
1869800: 406 
1482800; 271 
l022400! 163 
870100: 141 
637400: 88 
407300: 65 
311600: 43 
349400: 22 
108200: 20 
232800: 22 
2027001 12 
98200: 8 
159400: 10 
111930: 5 
97600: 9 
21000: 11 
173700: 2 
137200: 3 
1647oC: 5 
146800: 5 
102600: 3 
79900: 6 
84000: 2 
578001 4 
89OooI 5 

0: 3 
2moo: 3 
98200: 4 
34000: 2 
34800: 2 
718001 3 
moo: 3 

2273M: 3 
0; 2 

39300: 1 
a2000: I 

0: 2 
0: 1 
0; 2 

134200: 0 
0: 1 

234iroo: 2 
47400: 1 

0: 1 
50000l 1 
519100: 9 
328000: 5 
534800: b 

0: 429 
2856CO: 569 
994803; 603 
1926800l 714 
2573700: 716 

224950C: 389 
1761900: 295 
1228100: 197 
1197800: 112 
841400: 97 
684400: 61 
495300: 61 
275500: 27 
272300: 31 
316700I 16 
185300 b 
1330001 13 
17bSOO: 8 
927001 9 
158500 6 
225900: 10 
43300: 4 
68200: 3 
1186001 2 
122200: 6 
770001 8 

159800; 4 
54800: 4 

1155W: 3 

91900: 5 
95300 4 
130400: 3 
67100: 0 
68500: 1 
107300: 4 
110500: : 
7eooo; 1 
40000: 2 

26ia600: 559 

i4a6001 IO 

113700; 2 

41000: 3 
83300: 3 
43000: 6 
87700: 1 

0: 1 
45400: 3 
931001 0 
48000: 0 
49000: 1 
50000: 0 

b9580O: 10 
326300: 5 
295500: 7 

0: 
2?6400 : 
95430CI 
1803800: 
2541309: 
tfC4800 
2ib230C: 
19185W: 
1481130: 
953400 : 
92480C : 
642100: 
70*300 : 
338100; 
bl67OO: 
231200 
6160C: 
215900 : 
139iOC 
167600 1 
118600f 
207600 1 
$7000 I 
67 400 I 
47100; 
14a200 : 
205SOO ! 
107100: 
110400 : 
86300 
297400 : 
153500: 
1258001 
98500 : 

0: 
341001 
143100: 
73800: 
74500 I 
38400 : 
79600: 
l225OO 1 
12s1oo: 
257lWt 
43200 : 
44800 
i36aoo: 

01 
0: 

iasoo 1 
0: 

561800 
320600 : 
530400 



TMeS -- RULTI PLSS 2a;e &le Statisticai Report 
1-JUI 2-JUN 3-HAY 4-LrPR 5-HM 6-FEB P J R N  , 

ise Nu&. UsagelNurb. UtageINumb. Usageflurb. Usageilhrrb. Usage !Nub.  Usage I Nurb . Usage I 
:ttx::::x::::t:::t:::::::::~~:::t:$$:::xx:~:::::x:a:::xx::~::x::::::x::x::::::x:~:::::x::::xx:x:i~xIr:~:::::::::::::::x~:x::::: 

900001 7 
:OOOOOl 6 
1250001 12 
!SOOOO: 13 
175000: 4 
200000: 4 
225000: 2 
2500401 7 
275000l 2 
300000: 1 
soooMl: 1 

:4wo: 0 

589aoo : 
569400 : 

1345b001 
1703000 I 
646000 I 
761000 
426000: 

1652000 I 
532000 
281000: 
330000 1 

0: 

10 
3 

11 
5 
5 
4 
7 
2 
1 
0 
1 
1 

855500 I 
297500 I 

1228700 I 
694000 
7861001 
7410OO~ 

1512000: 
463600 
255000 : 

01 
3 M O  I 
888500 

6 
3 
9 
7 
2 
3 
0 
0 
0 
0 
1 
1 

513900: 
281300 ! 

1028600 : 
938OOC : 
320000 1 
569000: 

0: 
0: 
0: 
0: 

41400G: 
693400 

3 
b 
6 
6 
1 
2 
1 
0 
0 
1 
0 
1 

255000l 6 
564500: 0 
6530001 5 
019100: 1 
1630001 1 
366000: 2 
202000: 1 

0: 1 
0: 0 

2seooc1 0 
0: 1 

591900: 0 

514500: 2 

548000: 2 
140000: 4 
161000: I 
363000: 2 
219500: 0 
235030: 0 

0; a 

0: 0 
0: 1 

420SOO! 0 
0: 1 

162000: 5 
7623001 3 
239100: 7 
S4500Cl 3 
169000: 1 
371000: 3 

0: 1 
0: 0 
0: .? 

294004; 3 
0;  2 

529890l 0 

423500: 

??67QO; 

169300: 
S4200C: 
215700: 

0: 
0: 
0: 

11433t: 
0: 

292600 I 

41soor;: 

.. . . 



m 
A 
0 
0 x rn 
C 
-I 
E rc 
rn m 
z 
0 

- 

W 
7J 
0 
0 

C rc 
E 
-I 
rn m 
z 
0 

c 

- 

i 
0 

3 5 5  
z s s  
3 3 3  

P 
P 
s 
3 

(CI 
0 

.. .. .. . .  

.. .. .. .. 
rn zi 

.. .. 



. .  
W 

W 
P 

vl 

D s 



I 



A 
P 
2 

0 
Cn 

D z 

W 

W 
P 



m m m m m  
; o n ; o n ; o  
0 0 0 0 0  0 0 0 0 0  

3 m 3 3  

I 



Y4+7 @M: Town of Payson Water Rate Schedule 

How can ACC justify the proposed Payson Water Company rates when the Town of 
Payson, who has been in water conservation mode’s top rate (and that is for over 20,000 
gal. / month) is only $6.86 per thousand. Gisela and Deer Creek particularly do not have a 
water shortage and so how can you justify a tiered water conservation rate on these two 
communities? Why are the rates for the other communities so much higher than what the 
Town of Payson pays? 
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* 

PWC 
NWC 
TBWC 
ccwc 
BWC 

Total 

2012 Mr. Robert T. Hardcastle's 2012 Arizona Water Utilities - Companies O\ 

Total Oper. Op 
Expenses w Profit/Loss 

% Misc. Exp. Of Total Oper Op 2.9% Mix .  w Adj. 
Total Revenue Total Rev. Expenses Profit/Loss Exp. MiscExp 

394,908 63.2% 592,977 -198,069 156,835 238,073 
105 , 392 50.9% 111,522 -6,130 54,803 50,589 
306,484 46.9% 293,033 13,451 171,686 134,798 
55,903 41.9% 130,645 -74,742 34,089 21,814 

838,554 40.6% 620,132 218,422 522,011 3 16,543 

1,701,241 48.7% 1,748,309 -47,068 939,425 761,816 
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BEFORE THE ARIZONA CORPORATION COMMISSION ‘ppqz0 
Robert T. Hardcastle 
Payson Water Co., Inc. 
P.O. Box 822 18 
Bakersfield, CA 933 80-22 1 8 
Representing Itselfrn Propia Persopza 

COMMISSIONERS 
Gary Pierce, Chaiman 
Paul Newman, Commissioner 
Brenda Bums, Commissioner 
Bob Stump, Commissioner 
Sandra D. Kennedy, Commissioner 

IN THE MATTER OF J. ALAN SMITH 
COMPLAINTANT 

1 Docket No. W-035 14A- 12-0007 

MOTION TO QUASH 
1 BROOKE UTILITIES, INC. 

VS. ) AS A PARTY TO THE 
COMPLAINT 

PAYSUN WATER CO., INC., 1 
RESPONDENT I 

Complainant J. Alan Smith (hereafter “Complainant”) has filed a Formal 

Complaint into Docket No. W-035 14A- 12-0007 based on previously submitted informal 

complaints number 201 1-998892. Complainant, as part of the Formal Complaint 

documents submitted in support thereof, has also erroneously included Brooke Uilitiss, 

Inc. (“Brooke”) as a party to the Formal Complaint. 

Brooke Utilities, Inc. is not an Arizona public service corporation pursuant to 

Article XV and A.R.S. $5  40-250 and 40-251 and is not regulated by the Arizona 

Corporation Commissicm (the “Commission”). Brooke does not provide water service to 

the Complainant’s or any customer within the Mesa del Caballo service area. The service 

area of the Complainant’s has been issued to Payson Water Co., Inc. (“PYWCo”) in the 

form of a Certificate of Convenience and Necessity (“CC&N”). Brooke has never been 

Docket No. W-035 I4A- 12-0008 Page 1 of5 
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issued a CC&N by the Commission. Brooke has never argued before the Commission in 

support of, or on behalf, of itself being considered a public service corporation within the 

definition of those sections set forth above. Brooke functions only as stock holding 

company of PYWCo and numerous other Arizona public service corporations. 

Complainant desperately argues that Brooke is “joined at the hip” with PYWCo. It 

is unclear what Complainant means by this reference. Too oRen Complainant’s 

unsuccessfully embellish their positions by asserting allegations of wrong doing, fraud, 

misrepresentation, and other positions by PYWCo. The assertion that Brooke should be a 

party to this Complaint is no different. Brooke operates as a completely separate business 

entity from PYWCo, does not file Commission Annual Reports, has separate Board of 

Directors, has employees that subsidiary water companies do not have, conducts separate 

annual shareholder meetings, and maintains separate books and records. Complainant 

offers no substantive evidence other than too fiequently made allegations and innuendo 

of any business connection between PYWCo and Brooke. To reiterate, Brooke has no 

customers and has never been granted a CC&N by the Commission. - 

Pursuant to PYWCo’s filing of its 2010 Annual Reports, and years prior, PYWCo 

operates within the definition of R14-2-103 (A)(3)(h) as a Class C public service 

corporation water utility with aggregate annual revenues less $999,000. Measured as a 

classified water utility, the Mesa del Caballo water system would be classified as a Class 

D public service corporation. Clearly, PYWCo does not meet the criteria of A.R.S. R14- 

2-801 (1) as an affiliate and, more specifically, A.R.S. Rl4-2-802(1) which provides that 

“These rules are applicable to all Class A investor-owned utilities under the jurisdiction 

of the Commission” (emphasis added). PYWCo is a Class C water utility, not a Class A 

water utility. 

PYWCo respectfblly requests the Commission to direct Complainant to amend its 

Complaint excluding all references to Brooke as a party thereto and hereafter refrain from 

referring to the Respondent’s as anything other than PYWCo. 

Docket No. W-035 14A-12-0008 Page 2 of5 
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RESPECTFULLY SUBMITTED this ,: -' day of March 2012. 

Payson Water-eo., Inc. i 

Robert T. Hardcastle 
In Propiu Persong ,' 

.-.- 
ORIG&-and 13 copies filed 

day March 20 12, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington St. 
Phoenix, AZ 85007 

And copies mailed to the following: 

Dwight Nodes, Administrative Law Judge 
HEARZNG DIVISION 
Arizona Corporation Commission 
1200 West Washington St. 
Phoenix, AZ 85007 

Bobby Jones 
Lois Jones 
7325 No. Caballero Rd. 
Payson, AZ 85541 

Janice Alward, Chief Counsel 
Legal Division 
Arizona Corporation Commission 
1200 West Washington St. 
Phoenix, AZ 85007 

Steve Olea 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington St. 
Phoenix, AZ 85007 
Docket No. W-035 14A-I 2-0008 Page 3 of5  



Effective Date: 

Feb, 2010 

Revised Date: 

Ad minist rative Policy #v@r MESA DEL CABALLO SUPPLEMENTAL 
I ‘ - -  WATER SUPPLY 
I Water Department - A606mcd I 

SUPPLEMENTAL WATER SUPPLY TO MESA DEL CABALLO 
SU BDlVlSlON 

Summary 

The Brooke Utilities, Inc. water company that provides public water service to  it’s customers in the 
Mesa del Caballo subdivision approximately one mile north of the Payson town limits has 
requested that the Town of Payson provide access to  seasonal water supply from the Town of 
Payson. This supply is needed t o  prevent frequent summertime water shortages within the 
subdivision due t o  the effects of drought on the company’s groundwater wells located throughout 
the subdivision. The company has expressed interest in working with the Town of Payson on 
utilization of the Town’s proposed CC Cragin water pipeline and water treatment plant as a new 
source of water supply for the subdivision and an answer to the subdivisions chronic water supply 
problem. It is the intent of the Town of Payson to  work with outlying communities adjacent or 
near to the proposed pipeline for development of adequate water supplies for those communities. 

Process 

The process of working with Brooke Utilities, Inc. for the establishment of an adequate water 
supply for the Mesa Del Caballo subdivision consists of four phases. 

Phase One involves the Town of Payson providing up to 86,400 gallons per day of  potable water 
for use by public water system customers within the Mesa del Caballo subdivision. The Payson 
Water Department will make the water available within the Payson town limits a t  a point on E. 
Houston Mesa Road approximately 1,000 feet east of State Route 87. Brooke Utilities will be 
responsible for transporting the water to  their water production facilities with the Mesa del 
Ca ballo subdivision. 

Some restrictions apply to  this water service: 

1. Water supply can be discontinued by the Payson Water Department a t  any time. 

2. Temporary service pursuant to this policy is a prelude to permanent water service to  the 
Mesa del Caballo subdivision by use of CC Cragin Reservoir surface water supply delivered 
to the community via the proposed Payson pipeline and/or Payson Water Treatment Plant. 

3. Temporary service pursuant to this policy is subject to  progress between the Salt River 
Project and Brooke Utilities, Inc. on the use of CC Cragin Reservoir water supply for the 
Mesa del Caballo subdivision and on progress between Brooke Utilities, Inc. and the Town 



Effective Date: 

Feb, 2010 

Revised Date: 

Ad minist ra tive Policy 
MESA DEL CABALLO SUPPLEMENTAL 

WATER SUPPLY 
I Water Department - A606mcd 

4. 

5. 

6. 

7. 

8. 

of Payson for use of Payson’s CC Cragin Reservoir pipeline and/or water treatment plant for 
the benefit of the Mesa del Caballo subdivision. 

Brooke Utilities must install and maintain a backflow preventer on any connection to  
Payson Water Department facilities. 

Water use by Mesa del Caballo residents subject to the same restrictions as Payson Water 
Department customers whenever water is being supplied by the Town of Payson to  the 
subdivision unless more stringent water restrictions are imposed by Brooke Utilities or as 
allowed by the Arizona Corporation Commission. 

Water supplied under this agreement is subject to the then-existing water rates of the 
Payson Water Department. 

Payson Water Department assumes no liability for the quality of any water provided after it 
leaves the Payson public water system facilities. 

Brooke Utilities to  maintain chlorine residual in Mesa del Caballo public water system while 
receiving Payson water supply. 

Phase Two is agreement between the Salt River Project and Brooke Utilities, Inc. for the use of CC 
Cragin Reservoir surface water in Mesa del Caballo subdivision. 

Phase Three is agreement between the Town of Payson and Brooke Utilities, Inc. for use of 
Payson’s proposed pipeline and/or water treatment plant for service to Mesa del Caballo 
subdivision. 

Phase Four is delivery by Town of Payson of CC Cragin Reservoir water, treated or un-treated, To 
Mesa del Caballo subdivision. 

References 

Brooke letter of 4-07-08 stating Brooke’s desire to participate in CC Cragin project. 
Brooke letter of 2-04-10 requesting seasonal water service to Mesa del Caballo. 
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Q. This somebody else being the community? 
A. Probably. 
Q. Was that the end of the discussions of a sale 

A. It was With Mr. Pugel, yes. 
Q. Does he appear to be a willing buyer in any way, 

A. Doesn't appear to me to be, no. 
Q. Mr. Gliege had another client that expressed 

A. Yes. 
Q. And you had first discussions through Mr. Gliege 

A. Yes. 
Q. Is that the same client of Ms. Gliege's that you 

since the last hearing? 

shape or form in your opinion? 

some interest in buying the systems? 

of that client's interest? 

referenced there was some prior discussions with when 
you previously testified? 

A. Yes. 
Q. What is the status of those further discussions? 
A. Well, unfortunately those discussions don't 

appear to be positive or going anywhere either. 
Q. Why not? 
A. Because the interested party wanted, was 

interested in an asset purchase, not a stock purchase. 
And with the regulatory approvals that are tied with 

Page 1094 

such a purchase, we think it is very problematic, very 
time consuming, very expensive, and the outcome is very 
much unknown. 

Q. And isn't it true that they wanted to condude 
the sale and obtain Commission approval in six months? 

A. Yes. 
Q. Do you think that's realistic? 
k Probablynot. 
Q. Did h4r. Gliege's client also ask Brooke for an 

indemnification by Brooke against anything that might 
impact the assets? 

A. Yes. They wanted pretty much an open 
indenmification. 
Q- Did they also want all debts paid off including 

advances in aid of construction for the sale? 
A. Yes. 
Q- And was the purchase price that was offered 

acceptable to Brooke? 
A. No. 
Q. So what do you make af those efforts, 

Mr. Hardcastle? 
A. It rrppeats that with respect to Mx. Glkge's 

other client, we neither also have a willing buyer. 
Q. Also do not have a wilfmg buyer? 
A. We do not have a wiIling buyer. 
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Q. Does Brooke see these two water companies as a, 

A. Unfortunately, no. 
Q. So what wilf Brooke do gim that viewpoint? 
A. Well, we continue to be a reguIated entity and 

we will do our best to fulfiIl the regulatw 
obligations and serve our customers the best we can. 

nothing further. 

as a good continuing business investment? 

MR. SHAP'IFCO: Thank you, Your Honor. I have 

ACALT NODES: Okay. Chairman Gleason. 
.1 
2 EXAMINATION 

.3  BYCHMN.GLEASON 
4 Q. Yes. Mr- Hardcastle, t h i s  report, the K2 Well 
5 
6 A. Yes, Chairman, which report are we referring to? 
7 Q. I am looking at the Morrison. 
8 A. Okay. 
9 Q. It says that the -- but as I understand it, K2 
0 Well is going into the R or the C aquifer, is that -- 
1 A. Not the C aquifer. It is going through the 
2 C aquifer down into the R aquifer. 
3 Q. Okay. Have you studied the -- with the 
4 hydrology report, is that R aquifer being replenished? 
5 is it? 

is going down into the R aquifer? 

Page 1096 

1 A. Yes. 
2 Q. Where is it, is it from the Mesa? 
3 A. No. The source of the replenishment is 
4 essentially through the precipitation drainage to a very 
5 deep level. It is also through subterranean moff from 
6 other areas into the R aquifer. I am not going to 
7 pretend to be a hydrologist, Mr. chairman, but that's my 
8 understanding. 
9 Q. Yes, but it is beiig repienished then? It is 
0 not static water then? 
1 A. We don't believe so, no. We believe it is Mi 
2 replenished. 
3 
4 COM MAYES: Your Honor. 
5 
6 
7 
8 Ex4EAINATION 
9 BYCOM.MAYES: 
0 
1 
2 
3 
4 complaints. 
5 

CHMN. GLEASON: Okay, thank you. 

ACALJ NODES: Yes, Commissioner Mayes. 
COM. MAYES: Before we go to cross. 

Q. Mr. Hardcastle, to the point that Mr. Olea makes 
in his supplemental testimony, he says that Pine 
shouId -- is having trouble during the summer months 
responding within the fiveday time frame to customer 

I r e d l  distinctly during the last rate case 
i . ,.' .̂. .-~ _. % .., e: -.x.c,".\-- I * I * , I G- - -- .-<--Y?,8%*-.7 c 1  t 

9 (Pages 1093 to 1096)  

Arizona Reporting Service, Inc. www-az-reporting.com 
Court Reporting & Videoconferencing Center 
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hearing simiIar complaints from customers about response 
times, about difficulty getting ahoId of people. Why 
has this probIem not been taken care of7 I mean I heard 
these same complaints three years ago. 

well. I think the, I think the reference that Mr- Olea 
is making in his testimony, and I don't have his 
testimony More me, but my recdkction is that what he 
is essentially, what he is essentially maIang reference 
here to is the, is the complaints that are actually 
b e i i  filed at the Commission that are taking, in some 
cases, longer than, I beIieve, the statutory requirement 
of five days to respond to. 

Q. Well, that's a problem, isn't it? Are you 
denying that that's the case? 

A. In some cases, Commissioner, it is the case. I 
will also say that, you know, the reality of that is we 
have a lot of water companies and a lot of water system 
to run. When you are getting this level of complaints 
that are essentially coming from this many customeis, 
and sometimes you will receive five or ten or 15.20 
complaints in the course of a couple, two or three days, 
sometimes it is very difficuIt to respond to all those 
timely. And in every single w e  where we have had any, 
mv situation where we did not thinb we were going to be 

A. Well, I recall the complaints three years ago as 
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able to respond timely to a complaint within the 
five-day period of time, I think we have always called 
the Commission and toid &ern we were trying to get that 
done but we were probably going to be a day or two late. 

this exhibit that Mr. Shapiro handed us was supposed to 
suggest that you don't get a lot of complaints. Now you 
are saying you do get a lot of complaints and that's why 
you cant handle them a11 in a timely fashion. So which 
is it? Am I wrong to be confused by your testimony? 

A. I -- you know, for example, we have had 60 
cornplaits in the year 2007 in Pine for water surcharge. 
Some of those complaints, this particular report, PW-33, 
does not, is not, is not provided by months so we may 
have gotten, if we had two or three water hauling 
periods, we may have gotten ten or 15 complaints with 
regard to that category of complaint within a very short 
period of time. Sometimes we get ten complaints in one 
day. 

Q. And you can't handle that? 
A. We do our very best, but at the same time, you 

know, we have 6,000 other customers to take care of as 
well. 

Q. As a regulated water com~any, don't you have a 

Q. I guess I am confused now. Because I thought 
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rules in the State of Arizona? 
A. Of course we do, Commissioner, and we do the 

very best we can. 
Q- Wetl, if your best isn't good enough, what is 

your plan? Our Staff is saying your best isn't good 
enough, so what is the plan to deal with this? I mean 
you obviously haven't dealt with it in the last three 
years. We have more testimony that you are not dealing 
with it. So what is the plan? 

A. Well, I respectfully disagree with that, 
Commissioner. I think the complaints we heard fim 
three years ago were not just limited toward the kinds 
of informal, or formal complaints that M. Olea is 
referencing in his testimony. I think we had abruxkr 
scope. 

I think what Mr. Olea is talking about is the 
actual number of filed complaints that are coming into 
the Commission. And, you know, we, we are hying to do 
a better job, working more hours. We got, we have got 
additional staff. We are trying to do a better job and 
trying to respond to all those complaints in a timely 
fashion, 
Q. Well, as I recall, I have to go back and look at 

the testimony, but I do recall the issue of the call 
center coming up. And I remember discussing thii with 
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you on the stand. I remember customers complaining 
about the call center, the timeliness of response to 
calls from the call center. 

believes that Pine should povide Pine specific trained 
individuals taking complaints at the call center so they 
can more promptly and knowledgeably handle calls from 
the Pine customers. If this cannot be done, then Pine 
should provide a person or person in the Pin&Strawberq 
area that can take its customed complaints. 

Now, somebody wiil have to comxt me if I am 
wrong, but I think this recommendation was made three 
years ago. I distinctly recall this very same 
recommendation being made either by Staff or some other 
intervenor in the rate case. I guess it never happened, 
is that correct? 

And, again. Mr. Olea's testimony, he says Staff 

A. That's not correct. 
Q. So this recommendation has never been made, 

there has never been a recarmnendation like this made? 
A. Oh, with regard to the recommendation being 

made? 
Q. Yes. No, so I am just, I am misremembering? 
A. No. I think you are, I think your recollection 

of that was with regard to additional training and 

10 (Pages 1097 to 1100) 
(602) 274-9944 

Phoenix, AZ 
Arizona Reporting Service, Inc. www. az-reporting. corn 
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ACAW NODES: I€ he were able to provide 
documentation that reflects usage from the time hat 
agreement was entered into, would you be willing to pay 
for water that you have taken from that we11 pursuant to 
the agreement? 

the agreements, Your Honor. and if that's Mr. Week&' 
desire, we'll certainly accommodate that. 

ACAU NODES: All right. 
Go ahead, Mr. Shapiro. 
MR. SHAPRO Thank you, Your Honor. 

bit of frustration that after s k  years he still can't get 
water service to his development. Do you share that 
frustration? 

TWE WITNESS: We certainly keep our promises in 

Q. (BY MR. SNAPIRO) Mr. Weekes expressed quite a 

A. Absolutely. 

A. Well, you know, with a11 due respect, 
Q. why? 

Mr. Shapiro, I'm sick of paying legal bills. The time 
that's required to deal with the issues is distracting 
from the more important business of operating the business 
and operating the water companies. It's a very demanding 
process. 

And, frankly, it seems like Brooke Utilities and 
Pine Water Com~anv is on the radar of -- YOU know. we feel 

I 
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interested and a willing buyer. 
And the other reason is that, you know, I look at 

the customer animosity, as you say, a little differently. 
Certainty I saw a lot of customers that were interestwl 
and concerned in attendance this week, but I also look at 
the company as a whole. Brooke Utilities owns water 
systems throughout the state, that we're serving about a 
little more than 8,000 customers. Brooke Utilities serves 
more customers than the Town of Payson does. 

And I look at the other customers and m y  of the 
other water systems and the water Companies, and the 
nature of the complaim and the dissatisfaction using the 
same resources, the same management, the same poiicies, 
the same personnel, the same way of doing business in 
those other 6- or 7,000 other customers of our other water 
systems, and, you know, even though I haven't done a 
mathematical calculation of that, virtually 100 percent of 
the serious complaints, the formal complaints, came from 
one particular source. 

And so I look at that and I say to myself, well, 
do I have two systems here? Do I have two ways of doing 
business, and does that make sense? Is that practical? 
Is that the right way of doing business? 

You try to work within the regulatory scheme as 
much as we possibly can, but I also think that, you know, 
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squeezed from just about every &le, because we've got 
customrs, we've got regulatory authorities, we've got 
scrutiny from every angIe there is, and it doesn't seem to 
be that almost anythii we do -- or whatever it is we do 
is certainly called into question. So yeah, it's a tiring 

business through the Iitigation process is a poor way to 

ACALJ NODES: Welt, Mr. Hardcastle, Iets just 
get right down to i t  If there's such animosity between 
you, your company -- and, you know, I'm not going to 

1 
2 
3 
4 
5 

process. This is -- you know, I think this running 6 
7 

ma a business. 8 
9 

1 0  
11 
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14 
15 
16 
17 
18 
19 
20 

system so that the people in Pine can control their own 21 
destiny, so to speak? 22 

2 3 

generalize and say a majority of customers, but at least a 
number of customers BS we have heard this week, why don't 
you make an effort to try to negotiate a sale of the water 
company? I mean, you're obviously frustmted with not 
only the customers, as you perceive it, or potential 
customers, developers. what have you, but also with the 
Commission process and the litigation expense and all of 
the other headaches, I guess, as you have described them. 

Why don't you attempt to mgotiate a sale of the 

?WE WITNESS: Well, that's a great question, Your 
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you have to have a willing buyer and a willing seller, a d  
there has to be a fair price exchanged in between 

ACALJ NODES: Does that answer indicate &at if 
there wen? a d i n g  buyer and there could be agreement on 
price, that y m  wouId be willing to sell, let's say, the 
Pine and/or Strawbeny systems? 

publicly known for a long time, you know, I'm a 
businessman and we have assets that have value. And if 
those asset values can be monerized, yes. we have interest 
in selling assets that can be fairly momtized. I've said 
that publicly for a Iong time. 

ACALJ NODES: Okay. Have you entered into - 
have you at any time entered into any negotiations, and 
without going into any specifics, but have you had 
discussions with any interested buyers over he past 
number of years with regard to a sale? 

second, Your Honor? 

THE WITNESS: Your Honor, E think I have made it 

MR. SHAPmO Can we go off the record for a 

ACALJNODES: Yeah. 
(An off-the-record discussion ensued.) 
ACALJ NODES: Okay. Do you recall the question? 

Can you answer that question? 
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COM. MAYES: Right. And I understand that. But 
water system. 

when you wrote -- when I wrote a letter to you I did 
become concemed after I saw the number of outage 
notices that were coming across my desk earlier this 
summer. And I added them up. I went back and 
research& how many were mm-ring this summer. And I 
added them up. I wte a letter to you. And you 
responded that that was not unusual for Pine Water 
company, correct? 

THE w l T N l 3 S :  WelI, f think the MW of your 
Ietter was you were counting days of incidences of water 
outage. And I think my reply to you indicated that, 
while your infomation was accurate, there were 
ceaainIy some outages there that were related to one 
interruption or single interruption that took multiple 
days to repair or return to service. 

A repair in Pine or Strawbeq that takes two or 
three or four days to repair and return to service is a 
significant problem That's pretty rare. That's pretty 
unusual. 

COM. MAW: Okay. I will certainly ask 
Mr. Olea for his expert opinion in terms of cornpacing 
the number of outages that the customers of Pine Water 
Com~any exmience relative to other similarly situated . -  * 
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1 water companies. 
2 BYMRsHApIRo: 
3 Q. Do you have the fue hydrant count that Judge 
4 
5 A. Yes. 
6 Q. And how many fue hydrants are currently 
7 
8 A. Ithiwecountseven. 
9 
0 
1 Brooke system? 
2 A. We tried. We researched our billing records and 
3 our customr records and our database a coupIe of 
4 different ways using different first names and different 
5 last names. We were, we were not able to locate a David 
6 Brandt customer. 
7 Q. Also you had indicated when you testified that 
8 
9 
0 
1 A. Yes. 
2 Q. AndwhatdidtheStafffind? 
3 A. The error, the error accuracy was within the 
4 limits of the meter toleration. 
5 

Nodes asked for, Mr. Hardcastle? 

operating in the Pine Water Company system? 

Q. Did you determine whether Mr. David Brandt was a 
customer of Pine Water Company or any of the other 

one of the people making public comment, a Ms. WiIoox, 
had her meter being tested by the Corporation 
Commission. Has that test been completed? 

Q. Judge Nodes also asked you last time why, given 
ad., l i r s - < - "  " a  I f "  ".-- ~ - -  E 8  -4 - i l - ' i S  -. -~ .~~ .~ .~ .~~~-~~ . . *~ . " - . -  
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dl the frustration and cost of running the system, you 
don't just tty to negotiate a sale of the system. Do 
you recall that? 

and wilting seIler, would you be interested in selling 
the Pine Water and the Strawberry water system. Do you 
recall that? 

A. Yes. 
Q. And you responded that Brooke was essentially in 

A. Yes,Ido. 
Q. He also asked you, if there was a willing buyer 

the business and always interested in monetizing its 
assets, so if a deal d e s  good sense, it would be 
pursued, correct? 

A.. Yes. 
Q. And you testified that there had been some 

discussions of a sale that had already taken place when 
you were on the stand befom Do you recall that? 

A. Yes. 
Q. Have there been any further efforts since those 

A. Yes,therehave. 
Q. Okay. What did what efforts took place? 
A. Based on Mr. Pugel's testimony of the hearing, 

we contacted Mr. Gliege and had offered to monetize the 
assets of Pine and Strawkm Water C o m a n ~  to 

hearings to sell the company? 

L .  
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1 Mr.PUge1. 
2 Q. And what number did you use in your offer? 
3 Where did you get the value you offered to sell the 
4 
5 A. We essentially used his valuation number of 
6 $4.3 million and offered it to him for that price. 
7 Q. It wasn't actualIy a value -- he didn't conduct 
8 the valuation; that was a document that Mr. Gliege had 
9 provided the company in advance of the trial in this 

. 0 case that he may use? 

.l A. That's correct, that's correct. 

.2 

.3  

.4  

companies to Mr. Pugel for? 

Q. To the best of your knowledge that $4.3 million 
valuation was a number that somebody came up with a few 
years ago when Mae was efforts to have the district 
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take over for the companies? 
A. Yes. I believe that o c d  in 2003,2004. 
Q. What was Mr. Pugel's response to your offer to 

sell both of the companies to him for $4.3 million? 
A. Mr. Pugel indicated that he has no interest 

being involved in the ownership of the water coqanies 
in any way- 
Q. What do you make of Mr. F'ugel's response? 
A. I think Mr. Pugel's response is indicative of 

somebody who has a problem with the company and he wants 
somemy else to solve it besides himself. 
c " - .,<.a v .:x"" a .I .A> l - i d  '. % - .  -8 -, i ~ . ~" . I .-_. I , I-- 
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TO: Docket Control Center ct: \5 

FROM: ,DOCKETED 
~ t 3 ~  19 %zona Corporation Commission 

Director 

DATE: July 19,2012 

RE: STAFF’S RESPONSE TO THE FILINGS OF PAYSON WATER 
COMPANY ON JULY 5,2012. DOCKET NOS. t 

(PROPOSEDCHANGET0CURTAILMENTTARIFF)AM)’w- 
03514A-12-0301 (EMERGENCY WATER AUGMENTATION TARIFF), 
BOTH SPECDFIC TO THE EAST VERDE PARK WATER SYSTEM. 

The above referenced filings are similar to previous filings made by Payson Water 
Company (“Company”) specific to its Mesa Del Cabal10 Water System (“Mesa Del”). 
The Company filed the tariffs for Mesa Del due to heavy water hauling costs it 
experienced in 2009 of $59,000. Those Dockets W-03514A-10-0116 (Emergency Water 
Augmentation Tariff) and W-03514A-10-0117 (Proposed Change to Curtailment Tariff) 
resulted in: 

Decision No. 71902 (09/28/2010) authorizing a water augmentation tariff on a 
goingforward basis for Mesa Del, effective from May 1 through September 30 of 
each year. TIE 0rdr;r also required a fObW-Up, 7- rate ~ 8 5 e  fifing by 
septe?mber28,2011. 

Decision No. 72679 (1 1/17/2011) aarthoriziag an extension of the due date to file 
the above reqtrired penaaneas rate case filing to March 31,2012. 

The Cornmission’s Compliance Section reports that the Company has not filed the 
required permanent rate case application and there is no request for an extension on file; 
therefore, the Company is out of compliance for filing its permanent rate case. 

Further, in Staff‘s review of the East Verde Park Water System (‘‘East Verde”) 
filings, it found that the water Jmding cost for 201 1 is $2,850 and 2012 (through Jm 
30) is $5,990. Expemes of diets amounts provide imwfB~at informaam for Staffto 
mml& thrd rtny of the tbree usual x lx@mas (situation of sudden change, 
Company inmbasy, or inability to maintain senrice) hiwe been met to Qualify aS BD. 

rmation filed by the Company, Staff concludes there is M) 
rnfW=CY 

The Company mentioned in the East Verde filings that it was aware of its 
obligation to file the permanent rate case but is &hying doing so for some future time 
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DOCKET NO. W-03512A-03-0104 ET AL., 

months of 2002 and 2003. 

Mr. HardcastIe asserts that it is likely the Company Will be required to supplement its water 

supply by hauling water in to the service area during peak summer periods. He testified that, despite 

the Compauy’s efforts to reduce as well as the CoIlstNcft ‘on of Project Magnolia, Pine Water 

has needed to transport water in 1997-1998,1999-2000,2OOO-2001, and 2001-2002 to meet customer 

demand. Mr. H M  explained that the water shortage situation in the Pine area is due to 

hydrological and geological constmu ta. He skated that them is no q i f k r  belowpine and water in 

the area travels firamnorth to south and east to west in the Mmgolon Rim area through fractured 

rock Therefore, wells drilled in the area are often unproductive or produce limited volumes of water. 

Mr. Hardcastle afr#, @tributes the water shortage situation to Gila coUaty’8; &&awe of 

iacreased residential and Comaaercial develapment. He claims the County has ignored the fact that 

Pine’s water supply is inherently limited. He Conteads that Gila Coupty has allowed the population 

Mr. Hardcastle states that Pine Water is scheduled to drill four new wells in Strawberry in the 

second quarter of 2003, and water from these wells, if they are productive, could be moved to Pine 

through the Project Magnolia pipeline. He also indicated tihat Pine Water has Wledtelexnetry tank 

monitoring devices to assist the Company in monitoring water stbrage levels, Mr. Hardcastle cites 

the Company’s.revised curtailment plan tariff, and a new rate design that will be proposed in the 

Company’s forthcoming rate case application, as examples of Pine Water’s efforts to promote 

conservation. 

Because Pine Water expects that it will need to haul water again this summer to meet 

anticipated peak demand, the Company has made arrangements with Starlight Pines Water Company 

(“Starlight”), located approximately 40 milea north of Strawberry, to buy suppl-d wholesale 

water. Mr. Hardcastle c€aims that Pine Water could purchase a maximum volume of 150,000 gallons 

per day from Starlight under the agreement. According to Mr. Hardcastle, no other local sources of 

supplemental water are available to the Company. Mr. Hardcastte 8sscgts that the wsf of 

transporting one load of wattz (approximately 6,500 gallonsl is almost $40.00 per thousad gallons: 

Thus, a single mck 1 4  of water would cost the Company approximately $260, plus the cost of thc 

s/h/dnodes/ordersB30104o&o 4 DECISION NO. 65914 
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ACALJ NODES: Okay. Thanic you. 
Next is Jim Worhle, if I pronounced that 

MR. KRAFCZYK: Your Honor, he had to leave for an 
correctly. 

appointment, but he did give some information to someone 
else from the ACC. 

your name again for the record. The court reporter is 
trying to transcribe and she is trylng to -- 

ACAU NODES: Okay. Very well. Could you say 

MR. KRAECZYK: My name is Fred Krafczyk Smith. 
ACAW NODES: It figures it would be the guy with 

Next is Steve Morken. Do I have that correct? 
(No response.) 
ACALJ NODES: And well ask again at the end if 

the most difficult name that keeps popping up, 

there's anyone else that wants to make public comment. So 
if for some reason someone is late from returning fiom 
lunch, we're not going to foreclose the opportunity to 
give public comment. 

Next, Tamara Logsdon. 
(No response.) 
h4ALE VOICE: They're both late. 
ACALJ NODES: Again, anyone -- at the end we'll 

recall just whoever else wants to be heard and give them 
the opportunity. So we're not missing - 
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heard and are going to hear a great deal of testimony 
concerning hauling charges, K2 well sites and related 
right-of-ways, stealkg water from Strawberry for use in 
Pine, moratorium on water meters, water outages and the 
resulting disruption to business, and, of course, how the 
County Board of Supervisors allowed those damn developers 
to mate  water improvement djs!xicts that are said to 
steal the water under P i  just to make money, develop 
jobs, and create a larger tax base for the county 
government, 

I fmd it interesting that the water monopoly, 
which in this case i s  virtually guaranteed a 10 percent 
profit without regard to whether or not it provides 
adequate service, can't seem to find new water. When 
entrepreneurs and private business must provide adequate 
water service to make a profit or to keep property owners 
satisfied, they're not only able to find water in 
suffcient quantities to service their clients, but they 
also have excess water to sell to the monopoly. Perhaps 
that's why America was built on an entrepreneurial free- 
enterprise system and not on a system that the government 
protects monopoIies. 

I'm not going to recite a lot of facts, and it's 
not my intention to discount the issues I just mentioned 
or the many other important issues that will come up. I 
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3 Welcome. 
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FEMALE VOICE: Supemisor Martin is here. 
ACALT NODES: Supervisor Martin is here. Okay. 

SWEXVISOR MARTIN: Judge, thank you very much. 
ACALJ NODES: Yes. Thank you, Supervisor Martin, 

for coming down all of this way, and we look forward to 

SUPERVISOR MARTIN: I have copies for everybody 
here in a second. I appreciate you having the public 
comment period extended so that you could hear everybody. 
We very much appreciate that. 

My name is Tommie Cline Martin I'm the Gila 
County District 1 Supervisor that represents m s t  of 
Northern Gila County and all of the Pine and Strawberry 

ACALI NODES: If I may interject, if you'll just 
slow down a little bit. The court reporter needs to 
transcribe everything that you're saying, and we want to 
make sure that we get it all down. Just take your time. 
And she's very good, but sometimes peopIe talk a IittIe 
too quickly- So just slow it down just a little bit, if 

SUPERVISOR MARTN I, like you and the 
Commissioners and the Staff, have been greatly frustrated 
over the water situation in pine and Strawberry. You have 
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just don't want us to forget what we're really talking 
about and what we should have been talking about all 
along, and that is private property rights. 

small tracts of undeveloped land that we're concerned 
about here. It's the rights of over 3,000 existing 
individual homeowners, and over 1,ooO existing vacant lot 
owners in the PindStrawberry area who cannot confidently 
utilize their properties because of inadequate water 
service. 

Since I've been on the Board of Supervisors, I 
have supported the ACC and its moratoriums on water 
meters, whether that meant just a Iirnited amount of months 
or the current directive of no new melers. I supported 
those decisions because I saw them as an appropriate 
balancing of private property rights between current 
residents and future homeowners. 

If there was not enough water for current 
residents, it made sense to temporarily deny future 
residents rights to use the limited water and protect the 
property rights of current residents that already built 
homes and moved to the area. 

I. in addition to the Commissioners and the 
Staff, have been taken in by the I 1 -year litany that we've 
heard that there was no more water to be found under Pine. 

It's not only the rights of owners of relatively 
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1 ale&? 
2 
3 
4 MS. DREW: No. 
5 ACALT NODES: Okay. 
6 
7 
8 
9 

1 0 
11 
1 2  
1 3  
1 4  MS.DREW: Okay. 
15 
1 6  theycangoback. 
17 
1 8 
19 
2 0 
2 1  galIons-- 
22 ACAlJ NODES: Right. 
2 3  
2 4 
2 5  

MS. DREW. No, no. You must have had a leak 
ACAIJ NODES: And was there any repair ever made'? 

MS. DREW. In other words, their thing was if the 
meter read dose to what they said it was, then it was 
from the meter to my house so that it was my problem. 

time, if you can talk to a Pine Water Company or Brooke 
representative before you leave today, and in addition 
talk to someone from om Consumer Services division. 
Those were the people out there t&ng the sign-up slips. 

ACALJ NODES: Okay. Well, I would -- if you have 

ACALJ NODES: Perhaps they can -- I don't know 2 

MS. DIGW: Well, I actually did ask today about 
the difference, the double amount of the water hauling 
charge, and I was told it's because they're hauling more 
water. I: said, but if it's based on the number of 

MS. DREW. -- why is it double? That doesn't 

ACALJ NODES: Well. we've heard this from a 
make sense to me. 
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number of people, and I think at a minimum 3 m k e  
Utilities is going to have to come up with some reasonable 
explanation that they can give to people to explain in a 
way that people tbat are -- that it's understandable 
because, as you say, it appears that there's some 
discrepancies here. And I don't know what the answer is. 
You how,  we haven't heard any evidence on #is issue, but 
I think given the number of people that have had the same 
concern, I think rhe company i s  going to need to come up 
with a better way of explaining what is going on and why 
#ere appear, from a customer viewpoint anyway, to be a 
number of discrepancies. So I would mabe that request 

And I don't know, Commissioner Mayes, do you have 
comments? 

COM. MAYES: Your Honor, I think that's right OIL 
And, in fact, I had planned ttiiS afternoon to write a 
letter to Brooke Utilities and Pine Water Company asking 
for an explanation of the water hauling charges issue, 
because I have been receiving e-miis and phone c& at 
my office over the 1st week or so about the issue. 

We're now hearing it &om just about everybody, 
and I don't have a clear understanding yet of why this is 
happening and, obviously, the customers don't as well. So 
we will get to the bottom of that, and I will post my 
letter on my website, and I'll post any response that I 
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get from the utility on my website. 

just Iike to add, as far as the main issue of what you're 
here for, the hearing is for, I'm aware of all the m m r ~  
that are going around, and I'm also not naive enough to 
believe that everybody here is in it for the good of the 
community. And l just want to know that whatever 
decisions you make are based on &at is the best thing for 
the community, and not any individual. 

know, get Brooke out of bere and get other people in 
there, and then they're just going to further their own 
agenda I want it to be what is best for the people. 

comments. We appreciate that. 

MS. DREW: Okay. I appreciate that. And I would 

I I don't W m t  US 20 PUil Out of' --YOU 

ACALJ NODES: &I right. Thank you for your 

Let's see. Lawrence Bagshaw. 
h4R. BAGSHAW: My name is Lawrence Bagshaw. I'm a 

property owner in Strawbeny. My extended family is also 
propeq owners in Pine. 

I think I speak for most, if not ail of us here. 
That we voted to become 8 taxing district for the Pie  
Water - PindStrawbeny water improvement association, 
recognizing that this was a regional problem and that it 
needed to be attacked regionally. 

And from what I have heard today, I don't believe 
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there's been good faith negotiating between any of the 
entities that are involved. I perso~lly do not feel like 
tax money should be subsidizing private businesses, 
private developers, whatever. 

I have a question for you Seing an oil man, I 
was under the impression that exploration for oil and 
corollarily for water is permissible as a business 
expense. Is that not true in the case o€ water? 

ACAW NODES: Well, it's fairly complicated the 
way rates are set, or i s  a relatively complicated process. 
Companies that go out and explore for water, if they don't 
find water. you bow,  they're pretty much out of luck and 
it's a cost of doing business. If they do discover water 
and they are allowed to put whatever well and facilities 
they haye to put in place, and the Commission ultimately 
determines that is used and useful property, facilities, 
and it's put into what is called rate base, the company is 
allowed to earn a return on that investment. 

So in a nutshell, it's kind of a mixed answer, 
but that's really basically how the ratemaking system 
operates. I hope Mat helps. 

several misconceptions. From what I had read in the 
paper, I understood that there was a disagreement, and but 

MR. BAGSHAW. Okay. I came to this rneet-ing with 

if it weren't between Brooke and some of these private 
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from Star Valley to Pine, as well as Strawberry, is 
detrimental to the newly incorporated Star Valley economy 
also, and, ultimately, to Payson. 

The economy doesn't end on potiticaI boundaries. 
Businesses and people who are to be at&acted to an area 
do Internet searches. They read the local newspaper with 
stories about no water, moratorium, hauling water, and 
outages, and they back away. They don't even visit for 
events and festivals to promote tourism, the economic 
engine of the Pine area. 

restaurants and others aze impacted. People with low and 
average paying jobs are paying hundreds of dollars for 
water per mnth and extra amounts for insurance on their 
homes that impacts their quality of Life, that impacts 
&eir ability to afford to live in Pine, and that impacts 
our workforce. And we have a very, very difficult time 
maintruning and retaining a workforce in that part of Gila 

Therefore, all of the retail, the artists, 

county. 
Economies are regional. We at Payson Regional 

Economic Development Corporation are all concerned about 
this outcome. 

decision-making. Thank you. 
I wish you well in your deliberation and your 

ACALJ NODES: Thank you very much. We appreciate - -  
Page 155 
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your comments. I'm going to go back to a couple of people 
who I went past earlier. 

A Steve MorkeQ M-0-R-K-&N. If you're here? 

MR. MORKEN: Thank you. My name is Steve Morken, 
and I'm a business owner and resident of Pine for the past 

Many times I have been disappointed with Pine 
Water Company's performance due to water outages at my 
business. And not because of lack of water, but because 
of water breakage in the lines. And I'm going to speak a 
little bit about my water bill as a res~dent of Pine, and 
just looking at the numbers that are kind of consistent 
with some of the otha things that you have heard today. 

We consistently use about 3,000 gallons of water 
a month at our residence. During the water augmentation 
period of June, our bill suddenly showed 11,270 gallons of 
water usage. 3efore that, consistently 3,000 gallons. So 
this has never happened before. Three times more than we 
have ever used. However, our July bill we used 
330 gallons of water at the same residence. I'm not sure 

So I mean, it seems a little fuzzy to me. Our 
water hading charges, of course, are based on that 
I 1,270 gallons of usage, so our water hauling charges were .. 
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$ I83 for the month. That's a lot of money. 

seen reported in the newspaper. And also, the 2006 
numbers for Pine Water Company showed that they have 
2,016 meters in Pine. And rhe Payson Roundup, published 
by the C h a i i m  ofPine/Strawben-y Water Improvement 
District, said that Pine Water Company hauled 1.7 million 
gallons of water during May and June at a reported cost of 
$89,125. 

My residential water biIls for those wo months 
for water hading was $200. That's an average of $100 a 
month. So just based on $100 a month, if everybody else 
is paying that, that's $20 1 ,ooO, rougfily . 

So I guess my question is that's a lot more than 
$89,125 for two months of hauling, and we paid $201,OOO in 
one month. 'Chat seems excessive. I would like to see an 
investigation into this matter by the ACC. 

ACAU NODES: You heard our earlier comments. 
We've asked the company to come up with some explanation 
of why there seems to be at least in the customers' mind 
some discrepancies on these water hauling charges. And we 
don't know as we sit here today whether that is, in fact, 
me. That's why we hear evidence and then make 
judgments. But certainiy enough people have made 
statements that thev are -- that it's confusine as to how 

I also have concerns of other reports that I have 

Page 157 

those charges are assessed that I think it warrants some 
additional investigation. We expect the company to come 
up with some explanation as to -- 

Regarding your 6,000-gallon usage that seemed out 
of line with your prior usage in a subsequent month of 
300, did you contact the company to see if maybe your 
meter was not operating properly? 

matter. 

to do. Because if it goes reatly high one month and 
really bw the next, it sounds like pexhaps it might be a 
metering problem. And see if maybe they can test your 
meter and see what is going on, and maybe make an 
adjustment if it appears that that would be appropriate. 

MR. MORKEN: I have not contacted them on this 

ACAW NODES: That's something that you may want 

MR.MORKEK Yeah. 
ACAW NODES: And I apologize for interruptingl 

so go ahead with whatever else you wanted to say. 
Mzi. MO- WefI, I guess, basically, the other 

statement, you know, because there is a discrepancy, you 
know, from what I can see between possibly 2Wand-som- 
thousand dollars in revenue versus an $89,000 cost base, 
and they're supposed to pass the cost on to us. So I. just 
wouId like to reiterate that that needs to be looked at, 
D i m e .  
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wrote you regarding the problem with the pump; correct? 
A. No, I don't think so. I think this is  the -- 

this has to do with the Portal El wen which was shut 
down. I believe that's what it is in reference to. 

Q. If you would look at the second paragraph, 
W. Fumusa, doesn't M. Hardcastle advise you that in the 
previous month there was more water put into the Soliaide 
Trails Domestic Water hprovement system by Pine than Plne 
took out? 

A, "hats what he says. 

A. That's what he states. 
Q. SO you didn't do anything to follow up this 

letter or to question the validity of the information that 
he provided? 

A. He provided that information because he believed 
that the meter was wacko and he was putting water back 
into our well. Its nothing we did purposely, and that's 
the reason we shut that well down. 

first paragraph: During this event, Pine Water confirmed 
that neither well is or recently has been operating and 
are not, therefore, producing water sufficient for the 
demand requirements of the district. 

Q. SO-- 

Q. We& doesn't it say that during this -- the 

Then he ems on to say: The district's 
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representative confirmed the nonfunctioning operating 
condition had existed for some period of time. Pine 
Water's comparison of the September and October well 
readings indicated that approximately 300 gallons of water 
had been produced. 

never been nonfunctioning with the exception of the three 
times that the pump was burnt out by overpumping or 
whatever would occur. 

A. To my knowledge, the Cimmeron Pines well has 

Q. Andyou- 
A. So I'm not familiar with the Cimmeron Pines well, 

the good well, if you will, being down for any reason 
other than a pump was burnt out. 
Q. Well, isn'l that what ultimately was found &r 

the company wrote to you and expressed a concern over the 
insufficient operations of the well? 

A. 1 don't recalI. I don't recall that whatsoever. 
I know that that well pumps consistently, again, with the 
exception of the three times over the last 11 years that 
we have had to purchase a new pump. And the reason we 
know that is because our lOo,OWgallon tank in Solitude 
Trails for 45 customers, it remains full all of the time 
with the exception of the three times that the pump was 
burnt out -- 
Q. Mr. Hardcastle -- 
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A. -- and replaced. 
Q. I'm sorry. I didn't mean to intermpt you. Were 

k I'mfinished. 
Q. Mr. Hardcastle also expressed concern to you in 

you finished, sir? 

October that the district may have been prolonging 
necessary repairs. rm at the top of Page 2 now, the 
fmt  paragraph. 

Couid that have been the case given the fact that 
you seem upset about the nature of the contract, that it 
requires you to pay something on behalf of what you view 
as the pine Water Company ratepayers? 

Argumentative. 
MR. GW[EGE: Object to the question. 

ACAU NODES: All right. Rephrase it. 
Q. (BY MR. SHAPIRO) How did you respond to 

Mr. Hardcastle's concern that you may have k e n  delaying 
repairs to the wells for whatever reason? 

not delaying anything. What reason would we want to -- 
well, that's immaterial. No. 
Q. You don't recall any written response to this 

letter that you would have sent the company? 
A. I don't recall, but there could have been. 

A. As far as I can recall, I let him know that we're 

MR. S H A P E 0  Your Honor, I will, before I 

Page 21' 

forget, I guess, move PW-6, PW-7, and PW-8. 
ACAW NODES: Arty objection to those exhibits? 
MFL GIJEGE: No objectton, Your Honor. 
ACALJ NODES: Okay. PW-6,7, and 8 are admitted. 
(Exhibits PW-6, PW-7, and PW-8 were received into 

evidence.) 
Q. (BY MR. SHAPIRO) Well, you said that you don't 

know why that would have happened. Let me ask you this 
question. why would -- you understand that under Pine 
Water Company's hauling tariff, they only recover the 
actual cost of hauling correct? 

A That's what it states, but I don't know if that's 
all that they collect. No, I don't know that at all. 

Q. Are you aware that every mnth that a hauling 
charge ki assessed on the customers that calculation is 
confiied by Arizona Corporation Commission StaFf? 

A. What is confirmed? The amount that he purchased 
to haul? Is that amount confirmed? 

Q I asked you if you -- 
A. Does the Corporation Commission know that? How 

many galions he purchases? Is that what you're asking me? 
Q. Mr. Fumusa, one of the joys of being a lawyer is 

I get to ask the questions. rm asking you what you know. 
And if you don't know, then just say you don't know. 

A. I'msony. I'msony. Yeah. Yougoahead. 
~ - % . .  
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What was the question? 
Q. Are you aware of the process by which Corporation 

Commission Staff does a verification of the hauling charge 
before it's assessed to the customers? 

A. I'm not aware of it at all. 
Q. Do you have any evidence or any records to 

support your allegation that Mr. Hardcastle filed a 
complaint regarding your subdivision with the real estate 
departtnent? 

A. Do I have any records of that? 
Q. Yeah. 
A. I believe I would. I believe I would still keep 

that. 1 would assume. 
Q. There's nothing in your prefiled testimony 

mentioning anything about a real estate complaint; 
correct? 

A. I don't know if there is or not, but I recall 
being at the real estate department to get my subdivision 
back because Mr. Hardcastle had complained that it was an 
illegal subdivision. 
Q. Well, can you take -- 
A. I'm testifying to that fact. 
Q. And I'm asking if you have anything to -- any 

A. Imay. 
public records to confvm that fact? 
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Q. And you would be happy to have Mr. Giiege late 
Ne anything that you have and come back if need be to 
answer questions? 

A. That's fine. If1 still have it, you bet. 
Q. You also said that there were -- and I believe 

the term you used are tenific weIls that are owned by 
Mr. Pugel and Mr. Peterson that the company is also 
ignoring water from. Is that your testimony? 

A. Absoluteiy. 
Q. Do you have knowledge of the history of efforts 

by the company to buy water from Mr. Peterson's well? 
A. I have no knowledge of it. I only know that they 

were in negotiations. And an e-mail I got from 
Mr. ]Hardcastle stated that Mr- Peterson ended or seceded 
from the negotiations, not him 

to buy water from SH3 and Evlr. Peterson terminated 
negotiations? 

A. Rl tell you what my understanding is. My 
understanding is !&at Mr. Peterson in Strawberry Hollow 
has a very good weI1. And no water is taken out of it and 
purchased by Pine Water Company, and yet Pine Water 
Company hauIs water. There's something wrong with that 
picture. 

0. Mi. Fumusa. if Mr. Peterson doesn't want to sell 

Q. So it's your understanding that the company tried 
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water to the company, what should they do? Shouid they 
condemn his well? 

A. No. 
Q. Can they force him to - 
A. I think the question -- again, you're the 

attorney, not me. But the question ought to be if 
Mr. Hardcastle doesn't want to buy water from 
Mr. Peterson, not if Mr. Peterson doesn't want to sell 
water to Mr. Hardcastle. 

Q. Do you have any evidence that Mr. Hardcastle is 
unwilllng to buy water from Mr. Peterson? 

A, I know that there isn't any water coming out of 
Srrawberry Hollow into Pine Water Company. That's what I 
h o w .  

Q. And so you don't know and you don't have any 
evidence to present this Commission that Pine Water 
Company is avoiding buying water from this teni f ic  well 
that's owned by SH3? 

A. Would you repeat your question? 
Q. Yes. You don't have any evidence to support your 

A. That'sconect. 
Q. -- is declining to buy water from this terrific 

well known as SH3? 
A. That's correct. 

testimony that Pine Water Company 1- 
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Q. And, in fact, y0u'i-e aware that Mr. Gllege 
stipulated in this case that he's unable to produce 
information regarding the production of the SH3 well. 
You're aware of that? 

MR. GLIEGE: Object to the question. Misstates 
the discussions that we've had. I have never stipuIated 
that they could not produce records. I merely informed 
you that you had everything they had. 

MR. SHASIRO: Well, I guess maybe I can clarify, 
Your Honor, and maybe we should clarify now. I was, 
unfortunately, not at the motion in limine, but it was my 
understandmg that Mt. Gliege said on the record that if 
he could not produce production information by July 25, 
that he would be unable to produce it. 

transcript. But that was what was explained to me as the 
discussion that you had with Mr. GIiege at that hearing. 

stipulated to that 

If I'm mistaken, I would be happy to go pull the 

ACALJ NODES: Well, how does that -- you said he 

MR. SHAPIRO Poor choice of words, I guess. 
ACALJ NODES: Why don1 you rephrase the question 

Q. (BY MR. SHAPRO) Do you have any information 

k You're talking to me now? 

and see if we can get past the objectionable part. 

regarding the historic production of the SH3 well? 
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A. That's not true, Mr. Davis. We pay for the 
water. We pay for the transport. And, in fact, we pay 
for it in advance of collecting it from our customers. 
It is material. 

Q. Every penny you pay for it you collect back from 
the customer? 

A. HopefuUy. ?hat's the nature of the regulatory 
surcharge. 
Q. What is the financial incentive to you to reduce 

hauling if it doesn't cost you anything in the end run? 
A. Well, it certainly is a -- the financial 

motivation? 
Q. Yes. 
A. There is a lot of financial motivation, 

Mr- Davis, because we are not being paid through the 
surcharge. We are not being paid all of our total 
incurred costs for managing the water, the 
administration that is involved. the operations that are 
involved in moving, the water transporn and scheduling. 

There is a, there is a factor or function of 
costs related to water hauling we do not recover, we 
just absorb. So we have a financial motivation in 
trying not to do that any more than is absolutely 
necessary. But because of the regulatory requirements 
under the curtailment order, we have a dictated oeriod 
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not only when we haul water but how long we haul water. 

imkpendent company, correct? 
Q. The hauling is completely outsourced, an 

A. That's the way we do it, yes. 
Q. So what is your cost? Do yw hire additional 

staff to handle the hauling? 
A. We have operations people that have to make 

arrangements for the off-loading of the trucks. We 
have, you know, obviously we will have m h a n i d  
problems in some cases related to that. We have 
administration costs in terms of the trucking 
information, being able to schedule where it needs to 
go, when it needs. where it needs to be &livered, what 
the source of the supply is. We have to make 

supply. I mean there is a cost function that is related 
to water haul i i  we do not =over. 
Q. h t t y  minor compared to the cost that is biiIed 

to the cus tom,  conect? 
A I wouldn't class@ it as minor. As part of the 

overall total cost, it may, it may not be, it may not be 
sigaificmt, but there is certainly a cost involved. 

Q. All right. So when you say 400, $450 a 
truckload, that's whaf the cost is? 

arrangementsforthemetwsin~ofthesourceof 

MR. SHAPRO Are YOU talkine about the cost of 
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the water? 
BY IWR. DAVIS: 

Q. Yes. You pay the water, the trucking company, 
you pay them 400 or $xK, a truckload, is that what you 
said? 

A. We don't pay the trucking company for the cost 
of the water, 

Q- But you pay them to haul l0,OOO gallons of 
water? 

A. No, sir. We pay them for $6,500 per truck and 
we pay the prescribed trucking rate. 

Q. All right. I am confused. You pay them for 
driving or unloading of the water at Solitude or at 
Starlight Pines or someplace in Payson, correct? 

A. Correct. 
Q. They come back, they put it in your 300,000 

A. Correct, or wherever it goes. 
Q. where -- you don't hire additional people during 

the hauling stages, do you, hire additional staff? 
A. We probably wouldn't, we probably wouldn't hire 

additional staff because of the water hauling. But, you 
know, during the period of time we ate actuaily hauling, 
are we potentially hiring other employees? Of course. 

gallon tank, correct? 

0. I am confused as to where all these costs are 
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that are involved for like one truckload. The m k  
drives from 300,000 gallon tanla, goes to Starlight 
Pines, fills up, comes back, dumps it in the 300,000 
gallon tank Where we~e your costs? 

have some administrative costs reIated to. Obviously we 
have a financial cost of carrying the costs of the 
payment of the money in advance of collecting it from 
ow C u s t r n ~ .  

A. As I said, we have some opera t id  costs. We 

Q. Which is 60 to 80 days? 
A. I would say 30 to 40, probably 45 days on 

average, in some cases a little longer. 
Q. All right. But you couldn't teIl the Staff if 

they asked you today or the Commissioners if they asked 
you today in general how much per 10,OOO gallons or a 
thousand galIons or a @on you typically have to pay 
to haul. you don't know that figure? 

A. Mr. Davis, I could probably sit and do the math. 
I probably have done the math a number of times before 
on previous years. If Staff required me to do that, f 
could certainly do that. Again, it depends what the 
sowe of the water is and depends where the water comes 
from 

Q. What is your cost per gallon or thousand gallons 
if you get it directly from your wells as opposed to 
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A. Well, I think I certainly, I have an incentive 
to invest, you know, more money in the company in terms 
of futur~ growth and being able to, being able to supply 
more water to the customers we have. But in terms of 
the moratoria, I mean the moratoria, the water supply 
situation is going to have to be, is going to have to be 
resolved further. I think that's part of the reason why 
we have interest in the JS2 project. 

minute out of K2, aren't you? 
Q. Okay. And you are hoping to get 150 gallons a 

A. We hope to get more than that. 
Q. Okay. But what happens if you don't? 
A. Well, I think the terms and conditions of the 

agreement spell out that we have a business decision to 
make in term of how we proceed. 

Q. What happem to the commu&y if you don't? Do 
the CurtaiIment tariffs continue? 

A. Well, the K2 agreement iS, the KZ agreement is 
not proposed or Written in such a way where it affects 
the curtailment tariffs or the water conservation 
regutations at all. We are hoping to be able to find 
enough water and correct and modify the water supply 
situation so that we can make an application to be able 
to amend those things. 

Q. Okay. But if you don't find enough water, you 
Page 1242 

will not be able to apply to and those things, correct? 
A. I don't know that. I don't know that, no. 
Q. If you don't have enough water, how could you 

apply to amend the curtailment tariff? 
A. For example, 1% gallons per minute, if the well 

was, I mean say the well was productive at 130 gallons a 
minute, that certainly wouldn't mean the 150 gallon per 
minute criteria, that doesn't mean we couldn't apply for 
a modification to the moratoria or the curtailment 
tariffs. And Staff and the Commission would have to 
decide for themselves whether that was reasonable or not 
and either modify or cancel it. 

Q. And you would agree with me that you cannot 
control Staff or the Commission's decision? 

A. That I cannot what? 
Q. Control the decisions of Staf'f or the 

A. I think I agree with that. 
Q. So what they do is somewhat speculative? 
A. WelI, I think you know, they have, they have a 

Commission. 

regulatory history and certainly work within the 
regulations and the, and the policies of the Commission. 
But ultimately their outcome is their decision. 
0. Now, if you were able to obtain 150 ~allons a 
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position to move forward and apply to have these 
curtailment tariffs and so on lifted for the community? 

A. Yes. 
ACALJ XODES: Let's make sure we are clear on 

the, on the phraseology here. When you say curtailment 
tariffs amendment, you are talking about the moratorium, 
correct? 

MR. GLIEGE: And the hauling charge. 
ACALJ NODES: Okay. So by curtailment tariff 

you are discussing the hauling charges? Because every 
company has in place curtailment tariffs that are 
stan-ed for the most part, and I just want to make 
sure that we are not mixing two different types of r e m  
for purposes of your questions. 

Okay. Sorry for the interruption 
MR GLIEGE: That's okay. 

BYh4R.G-E 
Q. In trucking water, distance is a factor in the 

cost, is it not? 
A. Yes. 
Q, So the further you have to truck it from, the 

A. No. 
Q. No. 
A. Thefurtheryoucruckitfrorn,themorethe 

more the water costs? 

Page 1244 

water costs. There are two cost components to the 
delimy cost of the water. The cost of the water 
contained then511 doesn't change. 

Q. But the delivery cost changes? 
A. The transportation COSE changes. 
Q. And on the surcharge you mover both those 

A. That'scorrect 
Q. And when you purchase water in Star Valley, thaf 

is from a well that is owned by Brooke Utilities? 
A" No. 
Q. XS it a private entity of some kind? 
A. It is owned by Payson Water C m p y .  
Q. Okay, Payson Water Company. Is Payson Water 

A. Yes, it is. 
Q. So you are buying water from a relative 

A Correct. 
Q. And you are paying their bulk water rate, 

costs, correct? 

Company opened by Brooke Utilities? 

corporation, correct? 

whatever may have been set by the Commission, correct? 
A. Thecommodity~,yes.  
Q. So the only part of that cosr that is not a 

related company is the transportation cost, the trucking 
cost? 
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A. The transportation cost is related to an outside 

Q. Right. That outside contractor is not related 

A. That's correct. 
Q. So when you say it costs $450 a mck how much 

contractor, yes. 

to Pine, Strawberry, Payson or Brooke Utilities? 

of that is the commodity cost and how much of that is 
transit cost? 

A. Well, I think the commodity cost, for example, 
from the Starlight Pines well, if memory serves me 
correctly, is about $5.50 per thousand. And you are - 
hauling 6,500 gallons per load of water, so do the math._ 44 
I mean what is tbat? 35 or $40 worth of water? 

dollars is the cost of the mcking? 

; '$5 
Q. So35or40. Sotheremaining400someodd 

A. That's correct. 
Q. If you were to truck water from a closer 

location, would it be cheaper, would the total cost be 
cheaper? 

A. En some cases, yes. 
Q. So if you were to purchase bulk water from the 

Strawberry Hollow well, you wouldn't have to truck it as 
fat, correct? 

A. Well, that would be true. I don't know whether 
we would consider trucking it from the Strawberry Hollow - 

P a g e  1 2 4 6  

1 well at all. 
2 Q. Okay. But I mean, just hypotheticalIy, if you 
3 were desperate for water today and didn't have time to 
4 build any capital impmments, it would be cheaper 
5 probably to acquire Strawbeny Hollow water than it 
6 would be to acquire Star Valley water because the 
7 transportation costs are cheaper? 
8 
9 water is, it would be less expensive to truck water one 
0 mile than it would be to truck water 20 miles. 
1 Q. And likewise, purchasing &om the PugeyRandall 
2 wdl would be the same, it would be a lesser cost? 
3 A. Presumably, on the, for the transportation 
4 component of the cost 
5 Q. Which is the larger component, conect? 
6 A. Yes. 
7 Q. So have you entered into negotiations with 
8 
9 
0 
1 
2 
3 well. 
4 Q. Even though it is right there in the community? 
5 A, That's correct. 

A. Depending on what the bulk commodity cost of the 

either Strawberry Hollow or Mr. Pugel and Ivlr. Randall to 
acquire bulk water from their wells? 
k I have certainIy tallced to Mr. Petexson in the 

past about purchasing water fnrm the SH3 We& I have 
not talked to Mr. Pugel about that, about water from his 

t L b .  .L--'l*-L.-.' ,<,c=.-,.L.,.-~T-* A $  -,I-" ..---.. 
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1 Q. And you are being reasonably diligent in your 
2 
3 A. Wethinkweare. 
4 
5 
6 
7 
8 
9 
0 those negotiations, not us. 
1 
2 
3 
4 
5 
6 
7 
8 water? 
9 
0 to not reply to either letter and has made it abundantly 
1 clear that he has no interest in working with us and 
2 Pine water company in the acquisition of that water for 
3 his project or the community. 
4 Q. And you indicated that Mr. Peterson terminated 
5 the negotiations to purchase water from the SH3 Well. 

pursuit of sources of water? 

Q. And not talking to Mi. Pugel who is in the 
community and not having satisfactory negotiattons with 
Mr. Peterson is how you would define due diligence? 

A. Well, I think you would have to distinguish the 
two cases. I think in regard to the negotiation that 
Mr. Peterson, Mr. Peterson is the one that ternhated 

And with regmd to Mr. Pugel and hs well, we 
should remember that we sent h4r. Mr. Pug1 two will 
serve letters that said we are prepared to work with him 
and proceed toward a regulatory variance so that we can 
suffer his property and move forward. 

Q. So you feel that send those two letters to 
Mr. Puget corntimes a diligent search for additional 

A. Yes, I do. Especially when Mr. Pugel has chosen 

Page 1 2 4 1  

1 
2 
3 
4 
5 
6 reopen those negotiations? 
7 A No. Ithasonlybeen30or60days. 
8 Q. You are certain about those dates? 
9 k That's my recollection. 
0 
1 
2 
3 Pme,correct? 
4 A. With regard to the ATM project? 
5 Q. Right. 
6 A. That's conect. 
7 Q. So the deprivation of water from that project is 
8 tantamount to stopping that project, is it not? 
9 A. Well, I think that's why we have suggested 
0 entering into a will serve letter, so that we can 
1 approach the Commission on a, for a varimce to the 
2 moratorium and see if we cannot resolve that problem 
3 with the Commission for the ATM project. 
4 Q. Why is it incumbent upon the property owner to 
5 apply for the variance? They are not subject to the 

Since that time have you reapproached him to see if 
there was a possibility of reopening those negotiations? 

A No, Mr. Gliege. I think that occurred in July, 
early July, late June of this year. 

Q. And you have made no further effort to try to 

Q. So as far as Mr. -- or ATM Corporation or 
Mr. Weekes are concerned, you have testif& that you 
don't know when they will be able to receive water from 

P I=' -, V j ' t  * I i 'b I-' ~ .-iJt.)"' ?&ti  'a: , '1 _I ''*'r-.- +-,x.* ,  . . I  , --1- ' r  
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PsysnnWaterCo. 

Wafer Use Data Sheer 
15-Aug-09 

NAMEOFCOMPANY: 
ADEQ PUBLIC WATER SYSTEM 

PAYSON WATERCO. (Mesa del Caballo) 
PWS # 04430 

7 

No.Active GaUonsSold GaUonsPumped Gallons Gallons 
Monthlyesr Customers (thousands) (thausands) hvdrased Hauled 

Jul-08 376 1.386 840 772 0 

sePo8 376 1,418 897 740 0 
W-08 374 1,813 718 912 0 
Nova8 313 1,335 175 699 0 
Dec-08 371 1302 508 759 0 
Jan-09 373 1,316 73 I 808 0 
Feb-09 371 1.050 714 680 0 
Mm-09 372 1,388 739 688 0 
Apr-09 371 1,477 878 647 0 
May-09 371 1.598 1,017 533 65,000 
Jun-09 383 1,594 1,022 508 71,500 
Ju1-09 385 1.962 1,181 622 292,500 

Aug-08 378 1.416 794 74 I 0 

Other Water Sources m GPM: 
Fire Hydrants on System: No 
rota1 water pumped Lsst 13 ~ o n t b s  (OOO*S WW): 
Estimated 

None 

10,814 

d 

Storage Tank Capacity (Gallons) Number Eacb 
15,000 3 
20,000 
40.000 

I 
1 

ADWRWeU Actualwell 
IDNumba Roducticm(gpm) 
55-631 113 9.0 
55-500270 3.6 
5~-80169a 0.0 
55-801699 6.0 
55-63 11 12 3.1 
55-513409 7.2 
55-556158 2.8 
55-588%7 1.2 
55-560398 6.6 
55-58229 4.8 







I COMPANY NAME Payson Water co., Inc. I 2 / 3  /z/d 
COMPARATIVE STATEMEN T OF RVCOME AND EXPENSE 

Acct. OPERATING REVENUES PRIOR YEAR CURRENT YEAR 
No. 
46 I Metered Water Revenue $ 455,280 $ 437,162 
460 Unmetered Water Revenue 
474 Other Water Revenues 16,307 10,302 

TOTAL REVENUES $ 471,587 $ 447,464 

I I I I 
I I NET INCOME/(LOSS) I $  (7 9,080) 1 %  (627,275) 

8 



I 1 2 / 3 1 / 2 0 1 1  COMPANYNAME Payson Water CO. , Inc 1 

COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

Acct. OPERATING REVENUES PRIOR YEAR CURRENT YEAR 
NO. I 

46 1 Metered Water Revenue $ 437,162 $ 474,116 

1 0 , 3 0 2  22,923,  

TOTAL REVENUES $ 447 ,464  $ 497,039 

460 Unmetered Water Revenue 
474 Other Water Revenues - 

OPERATING INCOME/(LOSS) $ ( 1 1 1 , 2 5 2 )  $ (92 ,725)  
L 

OTHER INCOiVlE/(EXPENSE) 
4 19 Interest and Dividend Income $ $ ~ 

427 Interest Expense ( 2 3 )  ( 1 0 )  

421 Non-Utility Income 
426 Miscellaneous Non-Utility Expenses ( 5 1 6 , 0 0 0 )  r65n) 

TOTAL OTHER INCOME/(EXPENSE) $ (516,023) .  $ ( 6 6 0 )  

~ 

I NET INCOME/(LOSS) 1 %  (627,27511 $ ( 9 3 , 3 8 4  

8 



COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

427 Interest Expense (10) (14) 
TOTAL OTHER INCOME/(EXPENSE) $ (660: $ 7 7 1 , 5 5 7  

I NET INCOME/(LOSS) I $  (93,38411 !$ 573 ,488  

8 
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Water Hauling Costs: 

05/23/2011 - 

06/23/2011 

06/08/2011 

06/08/2011 

06/30/2011 

07/03/2011 

06/20/2011 

06/24/2011 

06/07/2011 - 

06/07/2011 - 

06/29/2011 - 

07/03/2011 - 

06/19/2011 - 

06/24/2011 - 

TOTAL Water Haulinn Costs: $16.763.77 

Calculation: 

Total Costs 

Consumption 

Dollars 

Gallons 

$16.764 

1,234,320 



Water Hauling Costs: - 

06/23/2011 - 
07/22/2011 

08/12/2011 

08/05/2011 

08/11/2011 - 

08/04/2011 - 

TOTAL Water Hauling Costs: $7,650.00 

Calculation: 

Total Costs 

Consumption 

Dollars 

Gallons 

$7.650 

1,284,670 



O d h  Gallom Gplkns 

cmcomenw i!!mecdRmh;rssd 
369 1,312,890 SS7.420 S86.340 
347 1,273,325 516,410 SS5,llO 
364 971,505 552.020 4 7 8 m  
361 1,118,563 678,890 645.690 
366 624.064 WSJU, 601,190 
370 1,234,320 588,420 595,090 
372 1,324,579 711,330 506610 
369 8,092,771 571,660 505,140 
366 l,m9,560 611.330 606,950 
364 l,m3,967 467,950 609,130 
365 998,937 481.410 609,130 
366 l,001.982 450,910 505,030 
367 1,010,069 508,370 662,560 

StomgeTSnk Nu* ADSQ 
!a?&& m !!&!a@ 

1 s*ooo 3 55-631113 
20,m I55-500270 
44000 13S-601698 

55.801699 
554363 12 
55-5 13409 
SS-556158 

Well 
rn 

4 
2.4 

0 
0 
0 
3 

8.5 

Ndne 
None 
12,743,642 

5y 
i 
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Carmen Wkdtid 

From: Connie Walczak 
Sent: 
To: 

Subject: Fw: Stage 2: Mesa del Caballo 
FYI 

Monday, April 11,201 1 137 PM 
AI Amezcua; Bradley Morton; Carmen Madrid; Deborah Reagan; Guadalupe Ortiz; Jenny Gomez; 
Richard Martinez; Sheila M. Stoeller; Trish Meeter 

From: Brooke U t i l i i  [maiko:bui_info@bmkeu~litk.mm] 
Sent: Monday, April 11,2011 10:23 AM 
To: Undisclosed recipients 
Subject: Stage 2: Mesa del Caballo 

Date: April 11,2011 
Time: 1000 hours 
Re: Mesa del Caballo Water System Stage 2 Water Conditions 

Pursuant to ACC Decision No.71902 dated September 28,2010 

Please be advised that, pursuant to the above referenced ACC Decision, voIuntarv 
Stage 2 water conservation conditions are effective immediately. All customers 
should endeavor to immediately reduce water consumption at least 20% as 
measured on a “daily basis”. Further water use restrictions exist as follows: (a) no 
outside watering is permitted on Mondays, Thursday’s and Friday’s; (b) outside 
watering is permitted on Tuesday’s and Saturday’s for customers with odd 
numbered street addresses; (c) outside watering is permitted on Wednesday’s and 
Sunday’s for customers with even numbered street addresses; and, (d) during the 
period May 1 through September 30 annually outdoor watering using spray or 
airborne irrigation shall be conducted during the hours of 8 p.m. to Midnight or 
during the hours of 3 a.m. to 7 a.m. Customers of Mesa del Caballo have been 
Noticed by means of changing water conservation staging signs and electronic 
mail. 

Thank you for your cooperation. 

Payson Water Co. 
The Pavson Water Advisorv List (‘zist”’) is the exclusive property of Brooke Utilities, Inc. and the 
content, infonnation, names, e-mail addresses, references, notes or other information contained in 
any transmission is nor intended for the forwardins. editina. rebroadcast, inclusion in mailinq 
lists. rearodixtion. ~ ~ z o t o ~ o ~ ~ i ~ a ~  ~ K ~ i ~ s ~ i n ~ ~  redistribution. or modification b y  any Beison or 
party without ?he prior exm-essed, written permission o f  the author- Brooke Utilities. Inc. reserves 
the ri&t to remove unv subscriber from the List at any time for any reason whatsoever inclruiinq 
failure to observe the restrictions and Iiitritations indicated herein. The information presented in 
the List is believed to be accurate and ~ , e ~ r e s ~ ~ i t ~ ~ ~ ~ ~  of  issues discussed therein and intended only 
for czlstoniers and/or approved direct subscribers of the List. Generally, Brooke Utilities, Inc. does 
not respond to e-mail replies to the water advisories as the purpose of the List is for read-only 
information. 

7/17/2012 



C a d e n  Madrid 

From: Connie Walczak 
Sent: 
To: 

Subject: FW Stage 3 Notice: Mesa del Caballo Residents Only 

FYI 

Thursday, May 26,201 1 1O:lO AM 
AI Amezcua; Bradley Morton; Carmen Madrid; Deborah Reagan; Guadalupe Ortiz; Jenny Gomez; Richard 
Martinez; Sheila M. Stoeller; Trish Meeter 

”fnnn: &ooke Utilities [maiito:bui~info@bmkeutiiities.com] 
Serrfi Thursday, May 26,2011 8% AM 
To: Undisclosed recipients 
Subject: Stage 3 Notice: Mesa del Cabalb Residents Only 

Date: May 26,201 1 
Time: 0830 hours 
Re: Mesa del Caballo Water System StaTe 3 Water Conditions 

Pursuant to ACC Decision No.71902 dated September 28,2010 

Please be advised that, pursuant to the above referenced ACC Decision, 
MANDATORY Stage 3 water conservation conditions are effective immediately. 
All customers should endeavor to immediately reduce water consumption at least 
30% as measured on a “daily basis”. Failure by customers to reduce water 
consumption to this level may result in disconnection. Further water use 
restrictions exist as follows: (a) no outside watering is permitted on Mondays, 
Thursday’s and Friday’s; (b) outside watering is permitted on Tuesday’s and 
Saturday’s for customers with odd numbered street addresses; (c) outside watering 
is permitted on Wednesday’s and Sunday’s for customers with even numbered 
street addresses; and, (d) during the period May 1 through September 30 annually 
outdoor watering using spray or airborne irrigation shall be conducted during the 
hours of 8 p.m. to Midnight or during the hours of 3 a.m. to 7 a.m. Under Stage 3 
conditions the following use of water is strictly prohibited: (1) all outdoor 
irrigation; (2) washing vehicles; (3) outdoor dust control or cleaning; (4) outdoor 
drip irrigation or misting systems; (5) filling of pools, spas, or any other outdoor 
water features; (6) all construction water; (7) restaurant or convenience store 
patrons served water only on request; (8) ANY other water intensive activity. 
Under Stage 3 conditions new water meters and service lines are prohibited. 
Customers of Mesa del Caballo have been Noticed by means of changing water 
conservation staging signs and electronic mail. Customers may be disconnected 
without further notice if they are found to be in violation of Stage 3 water 
conservation measures. Reconnection fees for violation of Stage 3 conditions will 
be applied to all customers seeking reconnection. 

Thank you for your cooperation. 

Payson Water Co. 



’Carmen Madrid 
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From: Connie Walczak 
Sent: Thursday, June 23,201 1 8:06 AM 
To: AI Amezcua; Bradley Morton; Carmen Madrid; Deborah Reagan; Guadalupe Ortiz; Jenny Gomez; 

Richard Martinez; Sheila M. Stoeller; Trish Meeter 
Subject: FW: Stage 3 Notice: Mesa del Caballo Customers 
FYI 

*** I believe I have asked this before, since Bob sends this to ‘undisclosed recipients’ I do not know if 
CONS is included. If you recieve his Status & Stage notices, someone - only need it from one, please let 
me know and I will not forward these. 

Thanks. 

.From : Brooke Utilities [mail to: bu i-info@ broo keu ti lit ies .corn] 
Sent: Wednesday, June 22, 2011 2:58 PM 
To: Undisclosed recipients 
Subject. Stage 3 Notice: Mesa del Caballo Customers 

Date: June 22,201 1 
Time: 1430 hours 
Re: Mesa del Caballo Water System Stage 3 water 

Pursuant to ACC Decision No.7 1902 dated September 28,20 10 
Conditions 

Please be advised that, pursuant to the above referenced ACC Decision, 
MANDATORY Stage 3 water conservation conditions are effective immediately. 
All customers should endeavor to immediately reduce water consumption at least 
30% as measured on a “daily basis”. Failure by customers to reduce water 
consumption to this level may result in disconnection. Further water use 
restrictions exist as follows: (a) no outside watering is permitted on Mondays, 
Thursday’s and Friday’s; (b) outside watering is permitted on Tuesday’s and 
Saturday’s for customers with odd numbered street addresses; (c) outside watering 
is permitted on Wednesday’s and Sunday’s for customers with even numbered 
street addresses; and, (d) during the period May 1 through September 30 annually 
outdoor watering using spray or airborne irrigation shall be conducted during the 
hours of 8 p.m. to Midnight or during the hours of 3 a.m. to 7 a.m. Under Stage 3 
conditions the following use of water is strictly prohibited: (1) all outdoor 
irrigation; (2) washing vehicles; (3) outdoor dust control or cleaning; (4) outdoor 
drip irrigation or misting systems; ( 5 )  filling of pools, spas, or any other outdoor 
water features; (6) all construction water; (7) restaurant or convenience store 
patrons served water only on request; (8) ANY other water intensive activity. 
Under Stage 3 conditions new water meters and service lines are prohibited. 

7/ 1 7/20 1 2 
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Customers of Mesa del Caballo have been Noticed by means of changing water 
conservation staging signs and electronic mail. Customers may be disconnected without 
further notice if they are found to be in violation of Stage 3 water conservation measures. 
Reconnection fees for violation of Stage 3 conditions will be applied to all customers 
seeking reconnection. 

Thank you for your cooperation. 

Payson Water Co. 
The Payson Water Advisory List (‘IList’3 is the exclusive property o f  ~ r ~ o ~ e  ~tilities) Inc. and the content) 
in~or~natjon, names, e-mail addresses, references, notes or other information contained in any 
transmission is not in tende~ for the forw~rdina, editina. rebroadcast, inclusion in mailina lists, 
reuroductjon, ph~tocopyin~,  p ~ b l i s ~ i n a ,  redistribution. or ~nodificat~on bv any uerson or uarty without 
the prior exwessed, written ~ e r ~ i s s ~ o n  o f  the author. Brooke Utilities, Inc. reserves the riaht to remove 
any su~scriber from the List at any time for any reason whatsoever includina failure to observe the 
restrictions and limitations indicuted herein. The i n ~ o r ~ a t i o n  presented in the List is believed to be 
accurate and represent~tive o f  issues discussed t~ere in  and intended only for customers and/or approved 
direct subscribers of the List. ~enera l l y~  Brooke Utilities, Inc. does not respond to e-mail replies to the 
water ~ ~ v ~ s o r i e ~  as the purpose of the List is for read-only infor~nat~on 

7/17/20 12 



Brooke Utilities, Inc. 

2011 ACC Water Staging Notice 
Report Date: 17-Jun-l l 
Time: 1:45 PM 

Water Comoany 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Tonto Basin 
Tonto Basin 
Tonto Basin 
Tonto Basin 
Tonto Basin 
Navajo 
Navajo 
Navajo 

Water Svstem 
MdC 
WP 
EVP 
GEJEA 
FS 
MR 
DC 
sv 
TCS 
LRGWNS 
LGRE 
NBE 
FLE 
CF 
SP 
CP 
LE 

12 Hour 6 Hour 
Stage 3 Notice 

6 Hour 
Staee 4 Notice 

X 

4 Hour 
Staee 5 Notice 



Brooke Utilities, Inc. 

201 1 Actual Water Conservation Stage Status 
Report Date: 21-Jun-11 
Time: 8:03 AM 

Water Company Water System 
Payson MdC 
Payson WP 
Payson EVP 
Payson GEEA 
Payson FS 
Payson MR 
Payson DC 
Payson SV 
Payson TCS 
Tonto Basin LRGWIWS 
Tonto Basin LGRE 
Tonto Basin NBE 
Tonto Basin RLE 
Tonto Basin CF 
Navajo SP 
Navajo CP 
Navajo LE 

Water Conservation 

2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 



Brooke Utilities, Inc. 

2011 ACC Water Staging Notice 
Report Date: 22-Jun-I 1 
Time: 8:24 AM 

12 Hour 6 Hour 6 Hour 4 Hour 
Water ComDany 

Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Tonto Basin 
Tonto Basin 
Tonto Basin 
Tonto Basin 
Tonto Basin 
Navajo 
Navajo 
Navajo 

Water Svstem 
MdC 
WP 
EVP 
GEEA 
FS 
MR 
DC 
sv 
TCS 
LRGWNS 
LGRE 
NBE 
RLE 
CF 
SP 
CP 
LE 

Staee 3 Notice 
X 

Stage 4 Notice Staee 5 Notice 



Carmen Madrid 

From: 
Sent: 
To: 

Subject: 

Connie Walczak 
Friday, June 24, 201 1 8:32 AM 
AI Amezcua; Bradley Morton; Carmen Madrid; Deborah Reagan; Guadalupe Ortiz; Jenny 
Gomez; Richard Martinez; Sheila M. Stoeller; Trish Meeter 
FW: MdC 

FYI 

_ _ _ _ _  Original Message----- 
From: Bob Hardcastle [mailto:rth@brookeutilities.com] 
Sent: Friday, June 24, 2011 7:47 AM 
To: Connie Walczak; David Allred; Katie Samarripas 
Subject: MdC 

Stage 4 conditions at MdC are in effect. 

RTH 

Sent From My Blackberry Bold 

1 

mailto:rth@brookeutilities.com
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.Carmen Madrid 

From: Connie Walczak 
Sent: Monday, June 27,201 1 8:13 AM 

To: AI Amezcua; Bradley Morton; Carmen Madrid; Deborah Reagan; Guadalupe Ortiz; Jenny Gomez; 
Richard Martinez; Sheila M. Stoeller; Trish Meeter 

Subject: FW: Water turned off at Elusive Acres 
FYI - in case we receive calls related to this Friday afternoon outage. 

From: Bob Hardcastle [mailto:rth@brookeutilities.com] 
Sent: Monday, June 27,2011 8:OO AM 
To: Rebecca Sigeti; BHumprhey@azcc.gov; Bradley Morton; Marlin Scott Jr; pblack@flaw.com; Connie 
Walczak 
Cc: David Allred 
Subject: RE: Water turned off at Elusive Acres 

I will not comment on the root message and reply only with regard to the 
facts. 

Operations staff were working in the EA area of Friday, June 24 repairing an 
unrelated part of the SCADA water system infrastructure. The afterhours 
emergency Call Center received and relayed a message to Operations 
personnel at 1602 hours of a reported low pressure condition in EA. The 
message was routed to the staff on site. Investigation revealed that a well 
column pipe check valve had failed and well water was draining back into the 
well and system back pressure was depleting service supply. This resulted in 
the storage tank be drawn down and lower working pressure to the upper 
service locations of EA. Normally, this is a only a moderate repair but because 
the check valve required additional work and a replacement valve had to be 
delivered to the site more time than usual was required. Additional 
Operations staff arrived at  the site at  1646 hours with replacement materials 
and parts. The repairs were completed and the water system returned to 
service a t  1730 hours. Operations further reported that the storage tank was 
full by 2045 hours. The Company’s review of this matter indicates the 
reporting system and operational repairs were conducted as they should have 
been. 

I t  should be noted that this operational condition was unrelated to any specific 
customer or  the events earlier in the day concerning the Prahin-Sigetti formal 
complaint. 

Robert T. Hardcastle 
President 
Brooke Utilities, Inc. 
P.O. Box 82215 
Bakersfield, CA 93380 
(661) 633-7526 

71 1 7/20 1 2 
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(781) 823-3070 fax 
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From: Rebecca Sigeti [mailto:sigeti@hughes.net] 
Sent: Friday, June 24,2011 5:49 PM 
To: Ebb Hardcastle; BHumprhey@azcc.gov; BMorton@azcc.gov; M!kottlr@azcc.gov; pblack@flaw.com 
Subject: Water turned off at Elusive Acres 

All 
I was threatened today with monetary damages if myself andor Mr Prahin disconnected water 

service from 
Elusive Acres to Geronimo Estates. However, I come home today from work and find out that 
my water is shut off and has been off since 4:OO p.m. today. I have also contacted some people 
in Geronimo Estates and they have water!! 
Whats going on am I being discrimanated against because of my position regarding the Elusive 
Well?? 
Mr Hardcastle just on Monday June 20th in a conference call with the ACC said there are no 
planned fixes to do and no major repairs necessary to the system and the all was working great!!! 
Well I'm not working great today. Seems a little convenient that myself and only Elusive Acres 
homeowners are out of water, and this water comes from the Well on Elusive Acres but 
Geronimo Estates homeowners have water?? 

* 

I have called the customer service # on my bill with no response now for two hours. I 
have emailed judge nodes as well to let him know about this water outage. 

Does Brooke Utilities get threatened with monetery damages for shutting off my water??? Or 
because I am disputing ownership I don't get treated like a customer anymore?? 

7/17/20 1 2 

mailto:RTH@jaeo.com
mailto:sigeti@hughes.net
mailto:pblack@flaw.com
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Carmen Madrid 

From: Connie Walczak 

Sent: 

To: 

Subject: FW: Water Conservation Notice 

Tuesday, June 28,201 1 2:02 PM 

AI Amezcua; Bradley Morton; Carmen Madrid; Deborah Reagan; Guadalupe Ortiz; Jenny Gomez; 
Richard Martinez; Sheila M. Stoeller; Trish Meeter 

From: Bob Hardcastle [mailto:rth@brookeutilities.com] 
Sent: Tuesday, June 28,2011 1:47 PM 
To: Connie Walczak 
Cc: David Allred; Katie Samarripas 
Subject: Water Conservation Notice 

Brooke Utilities, Inc. 

Report Date: 
Time: 

2011 ACC Water Staging Notice 
28-Jun-11 

1:44 PM 

Water Company 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Tonto Basin 
Tonto Basin 
Tonto Basin 
Tonto Basin 
Tonto Basin 
Navajo 
Navajo 
Navajo 

Water System 
MdC 
wp 
EVP 
GEEA 
FS 
MR 
DC 
sv 
TCS 
LRGWIWS 
LGRE 
NBE 
RLE 
CF 
SP 
CP 
LE 

12 Hour 6 Hour 
Stage 1 Staee 2 Stage 3 

Notice 

x 

6 Hour 
Stage 4 
Notice 

4 Hour 
Stage 5 
Notice 

RTH 

6/28/20 1 I 

mailto:rth@brookeutilities.com


Brooke Utilities, Inc. 

2011 Actual Water Conservation Stage Status 
Report Date: 7-J~l-  1 1 
Time: 9:09 AM 

Water Company Water System 
Payson MdC 
Payson WP 
Payson EVP 
Payson GEEA 
Payson FS 
Payson M R  
Payson DC 
Payson sv 
Payson TCS 
Tonto Basin LRGWIWS 
Tonto Basin LGRE 
Tonto Basin NBE 
Tonto Basin RCE 
Tonto Basin CF 
Navajo SP 
Navajo CP 
Navajo LE 

Water Conservation 

3 
1 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

Staae 



' Carmen Madrid 
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From : 
Sent: 

To: Undisclosed recipients 

Subject: EVP 

Brooke Uti I i t ies [ bu i-in fo@ b roo keu t i l  i ties.com] 
Tuesday, July 12,201 1 2:28 PM 

Date: July 12,2011 
Time: 1400 hours 
Re: Water conservation STAGE I 

Stage I conditions now exist in EVP. 

Payson Water Co. 

I 7/17/20 12 
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p&&? b e  
Carmen Madrid 

From: 

Sent: 

To: Undisclosed recipients 

Subject: MdC 

Brooke Utilities [ bu i-info@ broo keu tilities.com] 

Tuesday, July 12, 201 1 2:27 PM 

Date: July 12,2011 
Time: 1400 hours 
Re: Water conservation STAGE 2 

Stage 2 conditions now exist in MdC. 

Payson Water Company 

7/17/20 12 



I Brooke Utilities, Inc. 

201 I Actual Water Consewation Stage Status 
Report Date: 17-JuI-1 1 
Time: 7:45 PM 

Water Conservation 
Water Comuanv Water Svstem 

Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Payson 
Tonto Basin 
Tonto Basin 
Tonto Basin 
Tonto Basin 
Tonto Basin 
Navajo 
Navajo 
Navajo 

MdC 
WP 
EVP 
GEEA 
FS 
MR 
DC 
sv 
TCS 
LRGW/WS 
LGRE 
NBE 
F&E 
CF 
SP 
CP 
LE 

2 
1 
1 
1 
1 

' 1  
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 



Re: 
I Conditions 

Mesa del Caballo Water Conservation 

I 

~ 

STAGE 3 water conservation conditions are presently in 

consumption must be reduced 30% effective immediately. 
Thank you for you cooperation. 

effect. It is a MANDATORY requirement that all customer 

I 

7/17/20 12 
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From: Connie Walczak 
Sent: 

To: 

Subject: FW: Mesa del Caballo 
FYI 

Wednesday, August IO, 201 1 7:30 AM 
AI Amezcua; Bradley Morton; Carmen Madrid; Deborah Reagan; Guadalupe Ortiz; Jenny Gomez; 
Richard Martinez; Sheila M. Stoeller; Trish Meeter 

From: Brooke Utilities [mailto: bui~info@brookeutilities.com] 
Sent: Wednesday, August 10, 2011 6:24 AM 
To: Undisclosed recipients 
Subject: Mesa del Caballo 

Date: August I O ,  201 1 
Time: 0620 hours 
Re: Water Conservation 

Water storage levels have declined during the last 24 hours. 
PLEASE AVOID WATER HAULING COSTS by conserving 
water. No one likes to haul water and pay for it. You CAN 
IMMEDIATELY EFFECT your costs by avoiding more water 
hauling costs. 

PLEASE CONSERVE WATER!! 

Payson Water eo. 

7/17/20 12 
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From: Brooke Utilities [bui~info@brookeutilities.com] 

Sent: 
To: Undisclosed recipients 

Subject: Mesa del Caballo 

Wednesday, August 10,201 1 3:28 PM 

Date: August I O ,  201 I 
Time: 1525 hours 
Re: STAGE 3 WATER CONSERVATION CONDITIONS 

Please be advised that STAGE 3 WATER CONSERVATION 
CONDITIONS are now in effect at the Mesa del Caballo 
water system. The staging requires a MANDATORY 
reduction in water consumption and the prohibition of ALL 
outside watering on Monday, Thursday, and Friday. Please 
reduce your water consumption immediately to avoid water 
conservation enforcement action. 

PLEASE reduce water consumption to avoid ADDITIONAL 
water augmentation charges related to declining water 
storage levels. 

Thank you for your cooperation. 

Payson Water eo. 

71 1 7/20 1 2 
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’ Carmen Madrid 

From: Brooke Utilities [bui-info@brookeutilities.com] 

Sent: Thursday, August 11, 201 1 7:33 AM 

To: Undisclosed recipients 

Subject: Mesa del Caballo 

Date: 
Time: 0730 hours 
Re: 

Water storage levels declined further overnight. We are very 
near beinq required to haul water again. PLEASE avoid this 
condition and costs by conserving all the water possible. 

Under Stage 3 there should be NO OUTSIDE WATERING 
WHATSOEVER today. 

Payson Water Co. 

August 1 I, 201 1 

Staqe 3 WATER CONSERVATION LEVELS 

I 7/ 1 7/20 1 2 
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' 'Carmen Madrid 

From: Brooke Utilities [bui~info@brookeutilities.com] 
Sent: 

To: Undisclosed recipients 

Subject: Mesa del Caballo 

Friday, August 26, 201 1 652 AM 

Date: August 26,201 1 
Time: 0700 hours 
Re: Stage 2 Water Conservation Conditions 

Please be advised that Stage 2 voluntary water conservation 
conditions are now if effect. 

Payson Water Co. 

7/17/20 12 I 
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* Carmen Madrid 

From: 

Sent: 

To: Undisclosed recipients 

Subject: Mesa del Caballo 

Brooke Utilities [ bu i-info@b roo keutilities.com] 

Sunday, August 28,201 1 6:49 PM 

Date: August 28,2011 
Time: 1505 hours 
Re: Stage 3 Water Conservation Conditions 

At the present time Stage 3 water conservation conditions 
are in effect at MdC. All water consumption is required to be 
reduced at least 30%. There is no outside watering 
permitted on Monday. 

Payson Water Co. 

71 1 7/20 1 2 
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' Carmen Madrid 

From: Brooke Utilities [bui~info@brookeutilities.com] 
Sent: Tuesday, August 30,201 1 I1 :37 AM 
To: Undisclosed recipients 

Subject: Mesa del Caballo 

Date: August 30,201 I 
Time: 1400 hours 
Re: STAGE 4 WATER CONSERVATION Conditions 

Please be advised that the MdC water system is currently in 
STAGE 4 water conservation conditions which REQUIRES a 
40% reduction in normal water consumption. PLEASE 
REDUCE YOUR WATER CONSUIMPTION IMMEDIATELY. 

Thank you for your cooperation. 

Payson water Co. 

7/17/20 12 
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' 'Carmen Madrid 

From: Brooke Utilities [bui-info@brookeutilities.com] 

Sent: 
To: Undisclosed recipients 

Subject: Mesa del Caballo 

Wednesday, August 31,201 1 8:52 PM 

Date: August 31 201 I 
Time: 2045 hours 
Re: Stage 3 Water Conservation Conditions 

The MdC water system is now on Stage 3 water 
conservation conditions. All customers should reduce 

I 

I 

I 

consumption by 30% to meet this mandatory criteria. 

Thank you for you cooperation. 

Payson Water Co. 

7/ 1 7/20 1 2 
! 
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From: Brooke Utilities [bui-info@brookeutilities.com] 

Sent: 

To: Undisclosed recipients 

Subject: Mesa del Caballo 

Saturday, September 03, 201 1 12:38 PM 

Date: September 3,201 I 
Time: 1245 hours 
Re: STAGE 3 WATER CONSERVATION CONDITIONS 

Please be advised that STAGE 3 MONDATORY WATER 
CONSERVATION CONDITIONS are now in affect at the MdC 
water system. The water conservation condition REQUIRES 
a mandatory 30% reduction in water usage immediately. 
Please avoid water disconnection over the holiday weekend 
by violating these requirements. 

Thank you for your cooperation. 

Payson Water Co. 

7/ 1 7/20 1 2 
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From: Brooke Utilities [bui~info@brookeutilities.com] 

Sent: 

To: Undisclosed recipients 

Subject: East Verde Park 

Sunday, September 04, 201 1 9:11 AM 

Date: September 4,201 I 
Time: 0900 hours 
Re: Stage 3 Water Conservation Conditions 

CAUTION! Water demand is exceedingly high. Water storage 
levels are declining. Prevent further water conservation 
stage restrictions by reducing water demand. 

PLEASE CONSERVE WATER. Stage 3 water conservation 
conditions are MANDATORY REQUIREMENTS. Reduce water 
consumption and avoid disconnection and violations of the 
water use requirements. 

PLEASE! 

Payson Water Co. 

7/17/20 12 



% .  

Carmen Madrid 

From: 
Sent: 
To: Undisclosed recipients 

Subject: Mesa del Caballo 

Brooke Utilities [ bu i-info@b roo keu tilities.com] 

Sunday, September 25, 201 1 2:45 PM 

Date: September 25,2011 
Time: I100 hours 
Re: STAGE 3 Water Conservation Levels 

Please be advise that Stage 3 water conservation levels are 
now in effect. All customers are required to reduce 
consumption 30% in an effort to allow more water storage to 
increase. 

We appreciate your observation of these conditions and 
efforts to conserve water. 

Payson Water Co. 

7/ 1 7/20 1 2 
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Consulting Engineers 
PROPOSAL FOR PROFESSIONAL 

ESGINEE:RING SERVICES 
- ~ 

Project Name: 

Client Name: 
%n Location: Gila County, AZ. 

Project No.: + d i n g >  
Date: 10 February2014 
Engineer: Jeff Bower, PE 

Source Water Shortage & Storage Evaluation 

East Verde Park Water Company 

1.0 INTRODUCTION 

The East Verde Park Water Company provides drinking water supplies to the East Verde Park 
community of approximately 140 residential services in Gila County, Arizona. The community 
is located approximately 2 miles north of Payson, Arizona off of Highway 87/260. 

In 2012, the water provider’s three (3) groundwater wells pump 3,800,760 gallons. However, 

approximately 207,000 gallons were hauled in from an approved source. In 201 1, the water 
during the Summer months, the water company’s wells could not maintain supplies and 4 ompany hauled in 58,873 and in 2013; 10,900 gallons w m  hauled. 

The water company is requesting an evaluation of the existing wells for potential rehabilitation 
plans and other options that may be available for bolstering kpplies to help meet summer 
demands. Also, the water company is in need of new water storage tanks. 

’) and OUT expert ~~b-consultant, S O U ~ ~ W &  Gtound- 
working together in evaluating groundwater source 

potential and options. We have o b  found that a groundwatex well that was once a substantial 
producer, but then slowly decked in production due to scaling build-up on the well screen (or 
obstructions or damage, etc.). The slow decline was essentially imperceptible, but over time it 
became an obvious problem. 

Also, Tres %os’ engineers will assist the water company in deciding 
storage is required for the mmmhty based on the historical water 
ADEQ. Our engineers work with very small water providers and have numerous cost-effective 
options to help address water storage improvements 
designed around a low-flow maintenance pump and 
operational costs in the future. 

Below is an outline of the project and fee proposal to c6mpIete the work. 
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Q- 

A. 

Neither of these conditions is necessary for the Company to accomplish the goal 

here - construction of the interconnection between our Mesa del Caballo (MDC) 

system and the Town of Payson’s water supplies (the “Interconnection”). As a 

result, I will offer an alternative approach regarding the augmentation tariff that 

would limit the significant downside risk to the Company. 

DOES TEE COMPANY HAVE ANY OTHER CONCERNS WITH THE 
STMF REPORT? 
Yes. First, in the purchased water surcharge Staff used in its examples is $2.75 per 

1000 gallons as the commodity cost of the water to be purchased from the Town? 

I suspect Staff got that number from the Company’s rate application, but that 

number relates to water fiorn the Cra& pimline, which is not completed or in 

service. The water we purchase from the Town and the water we will deliver 

through the Interconnection is currently priced by the Town at approximately $7.48 

per 1000 gallons. at the Town of Payson 

ais0 charges the Tonto Apache Trib ayson schools. When the 

Cragin pipeline begins operation (estimated to be in 2016) the cost is anticipated ta 

go down to $2.75); but the $7.48 is the current Town rate over which we have no 

control. 

Second, in its report Staff states that the Commission should affirm it will 

decide the rate case by the “end of 2014.” While this language is not repeated in 

the actual condition (Staff Condition No. ll), I am concerned it will cause 

confusion. To be absolutely clear, the only reason we concluded that we could 

proceed to build the InterconneCton without an interim increase in our o v d l  

revenue requirement, was Staf€‘s stipulation and Judge Nodes’ approval of a 

Staffs proposed purchased water djuster. 
Staff Report at Attachment C. 

-2- 
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On March 21,2013 Payson Water Co. received Complainant’s Motion to Compel 
Response to Data Requests and Subpoenas Duces Tecum (the “Motion”). As such Payson 

Water Co. brings to the Commission’s attention CompIainant’s near final statement of the 

Motion that YUi is tellhz &ut. despite zhe number of rwuWs above, Ramttdenl has 
provided not u sifide documen$ in response” (see Motion, page 10, lines 1-I2). 

Complainant requires the preceding pages to point out various subpoenas and dah 

requests that he would like for the Commission to believe were disregarded or jgnord. 

This conclusion is inaccurate, at best, and disingenuous, at worst. It is simply not the 

case. 

Perhaps Complainant is confbsed. Generally, most responses to data requests and 
other orders compelling document production are, as a practical matter, informally 

exchanged between the parties without being filed in the docket. Complainant should 

consult his own files to discern that Payson Water Co. has complied with Commission 

issued subpnas and each data request issued by Complainant.’ Most clearly obvious is 
that data submission made in the Gehring et al Docket dated March 27,2012 - almost a 

year ago (see attached Exhibit I). This timely compliance filing by Payson Water Co. 

includes consumption calcufations for numerous months of the period April through 

September 201 1 (the “Augmentation Period”), relevant Pearson Water Co. water hauling 

invoices, and supyorthg water hauling logs, upon which the invoices were based, of the 

water that was hauled to the Mesa del Caballo water system during the Augmentation 

Period. As such, Complzinant’s conclusionauv statement reparding Payson Water 

Co.3 non-comelianee is simply not accarate. 

It should also be noticed to ~!-IE Commjssion that the Gehring Docket contains more 

than a hundred documents exchanged or presented between the parties; accepted dozens 

of documents included as hearing exhibits and as part of the record; took testimony from 
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